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Overcoming challenges together.



OUR MISSION 
Bay Cove Human Services partners with people to overcome challenges  
and realize personal potential. 

OUR COMMITMENT  
To carry out the Bay Cove mission by providing individualized and 
compassionate services to people with developmental disabilities,  
mental illness, substance use disorders, aging-related challenges  
and/or homelessness. 

Due to the COVID-19 pandemic, much of the photography and video in this year’s Annual Report 
was shot on cellphones and personal cameras, in our programs, by program staff and/or Bay 
Cove supporters. Some professional (and non-socially distanced) photography, predating the 
Coronavirus crisis, was shot by photographer Aynsley Floyd. Design by Mirage Design
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It goes without saying that 2020 has been a year 
like none other. As you read this message today—
nine months on from the point at which all our 
worlds were turned upside down by the COVID-19 
pandemic—the staff at Bay Cove are working hard 
every day to provide innovative and personalized 
support for those with the greatest need. 

In March, our larger congregate Mental Health 
and Long Term Support day services were forced 
to close, and telehealth services and on-line 
programming became part of our “new normal”—
and a cornerstone of our ability to deliver essential 
support during the pandemic. Addiction Services 
were delivered across the continuum—our detox 
and transitional support programs continued to 
help people negotiate their recovery journey, and 
our Bay Cove Treatment Center remained open 
to provide medication assisted treatment. And, 
of course, our numerous residential programs—
the homes and communities that so many of 
our individuals rely upon—remained fully staffed 
by our team of amazingly dedicated direct care 
professionals, who accompanied those in their care 
through a time of unprecedented uncertainty.

Bay Cove’s approach to delivering our vital 
services has always been to work in concert and 
collaboration with the people we serve: to partner 
with them to overcome challenges. Well, the 
challenges in 2020 have been significant—beyond 
what any of us could ever have expected to 
encounter. But, throughout these difficult times, 
we have been able to continue providing the 
services so many people depend on, thanks to our 
determination to overcome challenges together.

Our staff have shown, day after day, the dedication 
and compassion they bring to their work. They’ve 
helped the people we serve take on their individual 
challenges amidst the complexities of life under 
Coronavirus, regardless of the risks to their own 
health and safety, or the personal sacrifice that 
doing this 24-hour-a-day, 7-days-a-week work 
during a pandemic requires.

The people we serve in our programs teach us 
lessons in resiliency every day, even through 
the best of times. During these days that have 
been far from the best of times, we have seen 
them demonstrate just what resiliency really is—
continuing to work as hard they can to achieve one 
more day of sobriety, to survive the rigors of being 
homeless, to successfully manage their mental 
illness—even as they struggle with the fears and 
obstacles presented by the Coronavirus. 

And all of you—the valued members of our extended 
Bay Cove Community—have inspired us each day 
through your generosity and your commitment 
to our mission. Through the most frightening and 
difficult days of the pandemic, outpourings of 
support from friends old and new—everything from 
financial contributions, to donations of PPE and 
handmade masks, to personal acts of kindness and 
encouragement—have helped us continue to do the 
work that matters so very much to so very many.

Within this year’s Annual Report, you’ll read stories 
about how our programs—and the people who work 
within them and receive services from them—were 
impacted by the extraordinary events of this year. 
And we hope you’ll take away from them, and the 
accompanying videos, a renewed sense of our 
agency’s commitment to the core belief that has 
fueled us for 46 years (and counting): Bay Cove 
never gives up on anyone, and we believe that when 
people need help, they should be able to get it.

We are confident that we will persevere and emerge 
stronger from the COVID-19 crisis. With your help, 
we will keep our staff and those we serve safe, 
we’ll continue to deliver essential services to the 
people who depend on us, and we will reinforce our 
commitment to supporting each other as part of 
one Bay Cove community. Your partnership in this 
effort is more crucial, and appreciated, than ever. 

Please be well, and stay safe.

BILL SPRAGUE 
President and CEO 

MIKE LENTO 
Chair, Board of Directors 

Dear friends,
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ADDICTION SERVICES 

Substance use disorder is a medical 
condition that ravages and derails the lives 
of people with the disease and their families. 
Bay Cove’s Addiction Services provide a 
continuum of services which offer effective 
treatments individually tailored to each 
person. Wherever a person is in their battle 
with substance use disorder, our services 
are designed to support their developing 
recovery skills and journey to improved 
health and life. 

Our services include:

•	 Acute detoxification treatment and 
clinical stabilization services through 
our Andrew House programs in Boston 
and Stoughton. 

•	 Inpatient transitional support  
services at our New Hope program  
in Weymouth.

•	 Recovery homes for men and women 
in Somerville and Cambridge, including 
specialized homes for expectant and 
new mothers in early recovery from 
substance use disorder.

•	 Our Emergency Services shelter in 
Cambridge, for adults experiencing 
homelessness and struggling with  
active addiction.

•	 Outpatient medication assisted 
treatment and counseling for substance 
use disorder through our Treatment 
Center in Boston.

CHILD & FAMILY SERVICES

Our Child & Family Services promote 
the physical, mental and emotional 
development of children, and offer parents 
and family members the supports they need 
to help their children thrive and succeed as 
they reach developmental milestones.

•	 Our Early Intervention (EI) program 
serves children under three years of age 
who are developmentally delayed, have 
a known disabling condition, or who 
are at risk of developmental delays due 
to biological or environmental factors. 
Services are typically provided in the 
children’s homes, in the community and 
at our EI program site, the Daniel C. 
Boynton Child Development Center. Due 
to COVID-19 restrictions, these services 
have been delivered via telehealth 
offerings. (See story, page 7.)

•	 While temporarily closed due to COVID-19, 
our Small Wonders Nursery School 
serves children from 16-36 months, 
providing exceptional early childhood 
education for children with and without 
disabilities. Small Wonders also includes 
a specialized full-time childcare program 
for children who have been impacted by 
trauma and/or neglect, which integrates EI 
services into its curriculum. 

HOUSING & HOMELESS SERVICES

Throughout all our service areas agency-
wide, Bay Cove serves many people 
experiencing homelessness. Our Homeless 
Services provide vital specialized resources 
for unsheltered individuals throughout 
Metro Boston, connecting our most 
vulnerable neighbors with life-saving 
resources while helping many secure, and 
transition into, permanent housing.

Our services include:

•	 Day and overnight shelters that 
serve as key components of Metro 
Boston’s continuum of care for adults 
experiencing homelessness, including 
a drop-in Night Center in downtown 
Boston; our Albany Street Shelter and 
our Cambridge Temporary Shelter, 
both located in Cambridge; and our 
specialized day shelter for older adults, 
the Cardinal Medeiros Center, in the 
South End.

•	 Our FirstStep homeless outreach team 
in Cambridge, which provides material 
support to unsheltered individuals and 
serves as a gateway, connecting them 
with life-saving services.

•	 Transitional and permanent supported 
housing programs, as well as specialized 
housing for seniors experiencing 
homelessness.

•	 Our Tenancy Preservation Project, 
designed to intervene and mediate 
between landlords and individuals with 
disabilities who are at risk of eviction, 
before they become homeless.

What we do
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LONG TERM SUPPORT SERVICES

Bay Cove’s Long Term Support Services 
(LTSS) work with individuals with a variety 
of differing needs, offering a range of 
ongoing services. LTSS serves individuals 
with intellectual and developmental 
disabilities, elders, and their families, 
offering supports that foster each 
person’s independence, wellness, and full 
participation in all aspects of life.

Our services include:

•	 Family Support Services, which help 
keep families together by assisting them 
in identifying and addressing the unique 
challenges that come from caring for a 
family member with an intellectual or 
developmental disability in the home.

•	 Individual Supports, in which Bay Cove 
staff work with individuals to achieve 
and sustain independence in their 
home and community, and address 
their changing needs over time. Each 
individual partners with a worker who 
assists them with everyday, practical 
activities such as budgeting, shopping, 
and taking care of and keeping their 
apartment. 

•	 Bay Cove group residences are based 
in communities in and around Boston, 
where our staff members support many 
individuals with specialized medical and 
behavioral needs. Every home is unique, 
reflecting the choices, interests, and 
needs of housemates.

•	 Our array of day services includes a 
medically-intensive day habilitation 
program that offers health promotion, 
socialization, and the development of 
skills geared toward helping individuals 
achieve greater autonomy; employment 
training programs; and community-
based day supports that offer individuals 
planned, coordinated and goal-oriented 
activities designed to develop and 
improve community integration and 
independence.

MENTAL HEALTH SERVICES

Bay Cove provides a comprehensive array 
of Mental Health (MH) Services designed 
to help people with serious mental illness 
build fuller and richer lives. We work with 
each person to engage them in accessing 
meaningful connections with others, as well 
as employment, treatment, crisis services, 
housing, and rehabilitative opportunities 
that enhance their stability, wellness and 
personal recovery. 

Our services include:

•	 Our Adult Community Clinical 
Services are comprehensive, clinically 
focused services anchored by a 
multi-disciplinary team that provides 
coverage 24/7/365, including clinical 
interventions, staff support in Bay 
Cove’s MH group residences, and peer 
and family support.

•	 PACT (a Program for Assertive 
Community Treatment) offers intensive 
coordinated services for individuals 
diagnosed with serious mental 
illness. Services are delivered by an 
integrated, multidisciplinary team, 
providing intensive and comprehensive 
community-based treatment and 
supports for individuals living in the 
community, and are responsive to the 
changing needs of individuals served.

•	 Bay Cove’s Emergency psychiatric 
evaluations and diversionary services 
are offered throughout Metro Boston, 
the Fall River area, and on Cape Cod, 
and provide 24/7 behavioral health 
urgent care to individuals of all ages in 
the community, in hospital emergency 
departments and in schools. 
 
 
 
 
 
 
 

•	 Our MH clubhouses—Center Club and 
Transitions of Boston—are dedicated to 
the principles of self-help, peer support 
and empowerment. Clubhouses offer 
a safe and supportive environment in 
which members can work at their own 
pace towards rewarding employment, 
education, decent and affordable 
housing, a social life, overall well-being 
and full community integration.

•	 Our peer led recovery supports feature 
trained Certified Peer Specialists—
individuals with lived experience 
providing a wide range of direct 
supports to those we serve.

What we do
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Sometimes, at a time of great change 
and uncertainty, the right confluence of 
circumstances—opportunity, ingenuity 
and dedication—can bring about a 
positive from a negative. At Bay Cove, 
this happened in the early days of the 
pandemic, when lockdown guidelines 

necessitated the closure of our Long 
Term Support Services day programs, at 
the precise time our agency was faced 
with the challenge of acquiring and 
distributing mass amounts of Personal 
Protective Equipment to our staff and 
service recipients. Thanks to the hard 
work and outside-the-box thinking of 
program and administrative staff, the 
Bradston Distribution Center was born.

Mere days after the COVID shutdown, 
our Bradston Street program (which 
typically houses day habilitation and 
employment support programs for 
people with developmental disabilities) 
became the central receiving and 
distribution hub for the thousands of 
face masks, gowns, gloves, bottles 
of hand sanitizer and other PPE that 
Bay Cove was acquiring in response 
to the Coronavirus crisis. Staff who 
provide direct care and skills training 
services now took on the responsibility 
of equipping colleagues at Bay Cove’s 
more than 175 programs with critically 
needed supplies.  

“I’m fortunate to have such a great 
operations team—creative, determined 
and flexible,” says Kristin Falvey, 
Director of LTSS Day Services. “They 
were really open to doing whatever it 
took to keep things going at Bradston—
including redesigning each person’s job 
based on what they’re good at. They 
made it all possible.”

The team effort began with a network 
of Bay Cove administrative staff, who 
not only placed orders with established 
vendors, but also tirelessly sought out 
PPE wherever they might find it—at a 
time when shortages were rampant. 
From there, Bradston’s 7-person staff 
would make pick-up runs to small 
businesses found to have items in stock,  
 

while also receiving constant shipments 
to unload and store—not that items 
remained stored there for long.

“Our staff were turning over orders from 
programs, sometimes, in a matter of 
hours,” says Kristin. “We literally made 
hundreds of deliveries—sometimes 
10 a day—all around Boston, to the 
South Shore, as far out as Taunton and 
Brockton… every corner of the agency. 
The team was very motivated—they felt 
like they were making a real contribution 
to keep everyone safe.”   

As day services at Bradston resume on a 
limited scale, and program participants 
return, the distribution center continues 
to outfit Bay Cove—thankfully, at a less 
frenetic pace than the early days of 
the pandemic. Kristin is hoping that as 
the distribution efforts continue, other 
members of the Bay Cove community 
can become involved. “We’re actually 
working toward the idea that the 
Distribution Center can be a work 
experience for day service clients,”  
she says. “They can help us with 
inventory stocking, loading and 
unloading. Some participants in the 
program have been lacking a feeling 
of purpose and involvement in a 
community. So, if we can get them 
contributing, that’s actively therapeutic 
and a great way we can all work together 
to get through this.” 

Bradston Street  
Distribution Center

“I’M FORTUNATE TO HAVE SUCH A GREAT OPERATIONS TEAM—CREATIVE, DETERMINED AND FLEXIBLE.  
THEY WERE REALLY OPEN TO DOING WHATEVER IT TOOK TO KEEP THINGS GOING AT BRADSTON—INCLUDING 
REDESIGNING EACH PERSON’S JOB BASED ON WHAT THEY’RE GOOD AT. THEY MADE IT ALL POSSIBLE.” 

~ KRISTIN FALVEY, DIRECTOR OF LTSS DAY SERVICES
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Bay Cove’s Early Intervention (EI) 
program offers one-to-one, in-home 
therapeutic services, as well as toddler 
playgroups at our Child Development 
Center that aid socialization and play 
skills for children who have, or are at 
risk of having, developmental delays.  
When COVID-19 hit in March, these 
two main pieces of our EI services 
were rendered impossible to conduct 
safely, presenting major obstacles to 
providing vitally necessary services at 
a crucial point in a child’s development. 

However, our EI team quickly shifted 
gears and—as so many of us have done  

in our own families—
began to make 

extraordinarily 
effective use of 
virtual learning. 

Through virtual visits, EI staff have 
been able to remain present in the 
lives of the children they support, while 
continuing to coach parents and teach 
them the skills needed to help support 
their children’s development.  

Telehealth has been an adjustment for 
EI staff and the families they serve.  

“I think it’s difficult for all of us to not  
be in the same room with these 
families,” says Service Coordinator 
MyHanh Barrette. “At the same time,  
I think it’s been a good opportunity 
to practice other ways of coaching. 
Telehealth has given us the benefit of 
time...to refill our toolbox and be better 
prepared for future uncertainties.”

Speech Therapist Kelly McClintock adds, 
“In telehealth, many of my relationships 
with families have strengthened 
because it requires a higher degree of 
parent involvement, parent reporting, 
and collaborative problem solving. I’ve 
seen this shift be both challenging 
and empowering for parents, and I’ve 
been impressed with the work ethic, 
willingness to adapt,  
and progress that so many families 
have achieved!”

Until effective and safe COVID-19 
vaccines and therapeutics are 
developed, telehealth figures to be the 
new normal for EI therapy. Clinicians 
and families alike look forward to 
the day, however, when traditional 
in-person interactive therapy and the 
lessons we’ve learned about remote 
learning can work in concert to offer  
the best care for children and families.

Several parents shared their own 
observations of what the telehealth  
EI experience has been like:

Princess, mother of a boy with 
communication and language 
challenges: “In some ways, the remote 
calls actually work better for us than 
at-home visits. We live in a busy home—I 
recently opened an online print shop—
and jumping on a call is often more 
convenient for our family. Being in 
contact with (our clinicians) Anne and 
Erica is very important to us—we’re 
happy they’re part of our ‘village.’ ”

Chung, mother of a daughter with 
cerebral palsy: “The loss of EI 
playgroups has been hard for my 
daughter, as her ability to interact 
with other children her age has been 
limited, and her ability to explore 
new environments has been affected. 
But the telehealth model has helped 
our family access information and 
strategies in a more timely way, and 
tailor sessions better to her schedule—if 
she’s tired, it’s easier to reschedule for 
another day.“

Tyesha, mother of a two-year-old girl 
working on attention and play skills 
and language development: “I feel 
like the online visits have given me 
a larger look into what goes into a 
session, and they’ve forced me to be 
more involved and present at all times. 
We have realized that every moment is 
a teachable one, and we make a point 
of using each moment. The remote 
sessions have helped me learn more  
of what I need to communicate with  
my child.”

Early Intervention

“IN TELEHEALTH, MANY OF MY RELATIONSHIPS WITH FAMILIES HAVE 
STRENGTHENED BECAUSE IT REQUIRES A HIGHER DEGREE OF PARENT 
INVOLVEMENT, PARENT REPORTING, AND COLLABORATIVE PROBLEM SOLVING.”

~ KELLY MCCLINTOCK, SPEECH THERAPIST 
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Early Intervention

Earlier this year, Priscilla’s son Logan was engaged in 
playgroups at the Boynton Child Development Center, 
and was just beginning speech therapy with therapist 
Kelly McClintock. As lockdown began, Priscilla was 
concerned that progress made might be lost, and that 
new skills would be hard to develop. However, through 
the carefully considered and conscientious use of 
telehealth via services like Zoom and Doxy, Priscilla 
and her family have seen remarkable advances.

“When lockdown started, we had just started working 
with Kelly, and Logan wasn’t saying any words,” 
Priscilla says. “Now, he knows all of his letters and 
numbers, and is even using two, three and four-word 
phrases. It’s like night and day.”

Priscilla says that telehealth has offered some real 
advantages to her family—both in terms of the looser 
structure of therapy and additional technological 
resources that have been created to accommodate 

a remote world. “I had found that in a standard one-
hour home visit, Logan rarely demonstrated any of 
the skills we’d been working on. But now, we make 
videos throughout the week of him speaking and 
exhibiting, and send them to Kelly. And she created 
a Google document that showed the progression of 
sounds he was making, so that we could track them 
in real time.”

Additionally, EI Service Coordinator Anne Searleman 
developed an eight-week psycho-educational 
training group to support parents with managing 
difficult behaviors in toddlers. In addition to the 
beneficial advice the group provided, Priscilla cites 
the community created as a saving grace during a 
difficult time. “I met other parents with the same 
struggles as our family,” she says, “and it really gave 
us that feeling of not being alone—at a time when it’s 
very easy to feel that way.”

“I MET OTHER PARENTS WITH THE SAME STRUGGLES AS OUR FAMILY, AND IT 
REALLY GAVE US THAT FEELING OF NOT BEING ALONE—AT A TIME WHEN IT’S 
VERY EASY TO FEEL THAT WAY.”

~ PRISCILLA, LOGAN’S MOM 

Priscilla’s Story
EARLY INTERVENTION
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Bay Cove operates close to 100 
residential programs for individuals 
with substance use disorders, mental 
illness and/or developmental disabilities, 
or who’ve recently transitioned out of 
homelessness. These residences feature 
varying levels of staff supervision 
based on need, but all of them offer a 
supportive community of peers and a 
safe, secure and comfortable place to 
call home.

Bay Cove’s group residences became 
a place of refuge during the COVID-19 
pandemic. The individuals we serve were 
unable to attend their usual day services 
and programs, and many of those who 
are employed found themselves without 
work to go to (although there were 
some exceptions—see pages 12-13), as 
Bay Cove joined the rest of the world in 
hunkering down and staying home.

The Bourne Street residence in our Long 
Term Support Services division houses 5 
women and men with conditions ranging 
from personality disorder to autism 

spectrum disorder, and features 24-
hour staff support. Due to a number of 
promotions, the Bourne Street staff had 
experienced a nearly complete turnover 
just prior to the start of the pandemic.

“It absolutely led to some uncertainty 
when the lockdown began,” Senior 
Program Director Eric Palmer says. 

“But, at the same time, the situation 
accelerated the process of our residents 
connecting with and building trust with 
our new staff members, because they 
were immediately around each other  
so much.”  

For the first six weeks of the pandemic, 
staff were sheltered in place and lived 
with the residents at Bourne Street. 
Eric says that staff would remain at the 
program for two weeks at a time, return 
to their homes for a week, then come 
back and spend another two weeks at 
the program. 

Eric and his team developed different 
methods for helping the residents cope 
with the alternating extremes  
of boredom and anxiety. “We built 
greater amounts of physical activity  
into the daily routine,” he says.  

“We played basketball, took 
walks—even if it was just 
around the property on real 
hot days. We would order 
takeout sometimes, and 
get specially requested 
grocery items. It all led to 
people staying safer and 
feeling happier.”

Additionally, staff did their best to 
figure out workarounds for some of their 
residents’ specific behavioral needs. 

“One of our ladies really loves going to 
the movies and does so frequently,” Eric 
says. “So, we tried to recreate that the 
best we could—going to drive-ins and 
renting lots of films. We focused on 
these functional ways of helping people 
deal with stressors.”

Amidst the obvious challenges of 
the Coronavirus lockdown, Eric said 
there were important lessons to take 
away. “I learned that our capacity for 
patience—staff and residents alike—was 
even greater than I’d thought. I saw how 
well our whole house was able to come 
together and support each other. The 
residents truly felt like they were in a 
safe space as a result of the protocols 
we were able to put in place. And, most 
of all, I was really struck by the amazing 
resilience of our staff and of the people 
we serve—everyone was able to lean on 
one another and get through some very 
tough times.”

Bourne Street  
Residence

“IT ABSOLUTELY LED TO SOME UNCERTAINTY WHEN THE 
LOCKDOWN BEGAN. BUT, AT THE SAME TIME, THE SITUATION 
ACCELERATED THE PROCESS OF OUR RESIDENTS CONNECTING  
WITH AND BUILDING TRUST WITH OUR NEW STAFF MEMBERS.”  

~ ERIC, SENIOR PROGRAM DIRECTOR
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The physical effects of COVID-19 are 
devastating—and, in many cases, deadly—
but the pandemic has brought in its 
wake another health crisis. Mental health 
conditions like anxiety and depression 
have seen a massive uptick over the last 
six months, and these can sometimes 
result in crises requiring immediate 
attention by trained professionals.

Rebecca Stanley, Director of Emergency 
Services and Crisis Stabilization for Bay 
Cove’s Cape Cod Emergency Services 
Program (Cape Cod ESP), says that 
the effect of COVID was immediately 

noticeable among the community her 
program serves. “There has been an 
increased acuity and intensity in the calls 
we’ve responded to,” she says. “People 

are extremely stressed and struggling—
here on the Cape, we have a lot of people 
who work in the service industry, dealing 
with a high level of isolation, financial 
strain and overall stress. We’re very 
busy right now—people have reached a 
breaking point and are in need of help.”

As the area’s primary resource for urgent 
behavioral healthcare, the Cape Cod ESP 
has served a more vital role than ever 
during the last year. The program offers 
services across Cape Cod—from Bourne 
to Provincetown—that include a walk-in 
clinic; mobile crisis teams that can travel 
to assist people experiencing mental 
health emergencies; a crisis stabilization 
clinic that offers short-term, voluntary, 
patient admissions as an alternative 
to hospitalization; a medication bridge 
clinic; and telehealth appointments. The 
focus is on providing immediate care 
to men, women and children wherever 
they are in the community—their homes, 
schools, workplaces, or elsewhere.    

The services offered by the Cape Cod 
ESP have been enhanced through a 
grant partnership with Blue Cross 
Blue Shield (BCBS) of Massachusetts 
Foundation. For almost two years, BCBS 
and ESP programs across the state 
have been working together to build 
on existing ESP services to develop a 

Behavioral Health Urgent Care (BHUC) 
system. This BHUC system is designed to 
provide immediately accessible urgent 
care for mental health and/or substance 
use crises, preferably before the crisis 
becomes an emergency. Through this 
work, Bay Cove and BCBS are helping 
people to avoid emergency room visits, 
stay connected with community based 
services, and work towards stabilization 
and recovery in the environment most 
comfortable for them. The Foundation 
is particularly focused on ensuring low 
income adults and people with substance 
use disorder have access to BHUC.

Rebecca does hold out hope that a 
positive can come from the impact 
COVID-19 has had on mental health.  

“I think that more people focusing on 
their mental health, being open about  
it, and seeking help with it can contribute 
to fighting the stigma that still exists 
about mental illness. Reaching out is  
a big first step, and more people are  
taking that step.”

Cape Cod Emergency 
Services Program
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“ONE UNEXPECTED PIECE THAT CAME OUT OF ALL THIS WAS THAT WE WERE FORCED INTO A GREATER USAGE OF 
TELEHEALTH. WE WORK IN THE COMMUNITY, AND THAT NEVER STOPPED—OTHER RESOURCES CLOSED, BUT WE NEVER 
DID. WE NEVER STOPPED GOING OUT. BUT, AS WE LEARNED HOW TO EFFECTIVELY USE TELEHEALTH, IT HELPED US TO 
ELIMINATE SOME OF THE GEOGRAPHIC BARRIERS THAT EXIST ON CAPE COD, AND IT MEANT WE COULD BE INSTANTLY 
AVAILABLE TO PEOPLE IN CRISIS. AND THAT’S SOMETHING WE CAN CONTINUE, GOING FORWARD.”  

~ REBECCA STANLEY, DIRECTOR OF EMERGENCY SERVICES AND CRISIS STABILIZATION

https://www.baycovecapecod.org/
https://www.baycovecapecod.org/


As the COVID-19 pandemic began in 
earnest, certain groups of individuals 
were identified as being most 
vulnerable—few more so than people 
experiencing homelessness. In the city 
of Cambridge, where Bay Cove operates 
the CASPAR Emergency Services Center 
for homeless men and women (as well as 
a seasonal Warming Center), concerns 

grew over how to safely and hygienically 
operate densely-populated shelter 
services. It was clear to City officials 
that new shelter space was going to be 
necessary in order to allow for social 
distancing, while still accommodating all 
those neighbors who required services.

The City of Cambridge secured the 
use of the Cambridge War Memorial 
and Field House—an athletic building 
utilized by Cambridge Rindge and Latin 
School (CRL)—as a temporary homeless 
shelter to accommodate individuals 
displaced by the closure of a number of 
small shelters in the community, and 
to take on overflow from CASPAR’s 
Emergency Services Center. Given our 
extensive history of providing quality 
homelessness services, and our strong 
existing relationship with the City of 
Cambridge, CASPAR was selected to 
operate the new program.

“From the point where we were assigned 
to run the shelter to getting it open was 
roughly 4-6 weeks,” says Nancy Mahan, 
Bay Cove’s Senior Vice President of 
Services. “Everyone involved in the 
project worked 7 days a week, 15 hours  
a day sometimes. It was nonstop.”

A partnership with Cambridge Health 
Alliance, the Department of Public 
Health and the medical professionals of 
Pro EMS allowed for COVID-19 testing 
for all of the guests at the Emergency 
Services Center, as well as ongoing 
testing for all guests utilizing the Field 
House shelter prior to being admitted. 

Since opening on April 18, the shelter 
averaged between 60 and 70 guests 
a night. Guests received access to 

shower facilities and meals; medical 
consultations provided by the 
Cambridge Health Alliance Health Care 
for the Homeless program; designated 
areas for men, women and couples; and 
access to additional social services.

“This has been probably the most 
successful collaboration I’ve ever 
been part of,” Nancy says. “Everyone 
involved—Cambridge City Hall, the police, 
fire and public works departments, all 
our healthcare provider partners, and 
our own amazing property department  
that actually set up the shelter—just 
pulled together and transformed the 
space in a very short time.”

Nancy believes that Bay Cove was 
entrusted by the City of Cambridge 
with this project because of Bay Cove’s 
approach to delivering services. “We’re 
great at partnerships, and at working 
with other organizations to ensure 
people can get the services they need. 
We’re skilled at working with people with 
multiple challenges, and the folks in our 
homeless shelters are often dealing with 
mental trauma, addiction, abuse and so 
many other really difficult challenges. 
We really try to be creative problem 
solvers and draw on a wealth 
of experience within our agency.  
And, you know, above all, we don’t  
give up. On anybody.”

Cambridge  
Temporary Shelter

CAMBRIDGE TEMPORARY SHELTER  |  11

“FROM THE POINT WHERE WE WERE ASSIGNED TO RUN THE SHELTER TO GETTING  
IT OPEN WAS ROUGHLY 4-6 WEEKS. EVERYONE INVOLVED IN THE PROJECT WORKED  
7 DAYS A WEEK, 15 HOURS A DAY SOMETIMES. IT WAS NONSTOP.”

~ NANCY MAHAN, SENIOR VICE PRESIDENT OF SERVICES

https://www.youtube.com/watch?v=YnHSK-X1JWU&feature=youtu.be


As frontline workers, Bay Cove staff 
have stayed on the job throughout the 
pandemic. However, they aren’t the only 
members of the Bay Cove community 
to do so. A number of people with 
intellectual disabilities served through 
our Long Term Supports Services (LTSS) 
Supported Employment program work 
jobs that put them in the classification 
of “essential workers,” and—with the 
support of LTSS—they’ve continued to 
do those jobs proudly.

“We’ve helped men and women secure 
and maintain employment in a variety 
of different fields—including at grocery 
stores, hospitals, pharmacies and other 
businesses that stayed open through 
COVID,” says Katie Nadeau, Director of 
Center House Employment Supports.

The Supported Employment team 
assisted individuals wherever they were 
in their professional journey. For those 
seeking work, staff worked with them to 
develop resumés and identify jobs that 
matched their skills. For those who lost 
their jobs in the recession, staff helped 
them with the process of applying for 
and securing unemployment benefits. 
And for those who stayed on the job, 
staffers continued to visit them at 
job sites, act as advocates between 
individuals and their employers, and—
crucially—ensure that workers were 
equipped with PPE and understood  
what they needed to do to stay safe 
amid the pandemic.

“Honestly, the level of pride these folks 
have in the fact that they’re working 
in the community—keeping grocery 

shelves stocked, helping people get 
the prescriptions they need, helping 
keep hospitals clean, earning a living 
and making a contribution is already so 
high,” she says, “that when someone 
expresses concern or surprise at them 
working through COVID, their reaction is 
really, ‘What else would I be doing? This 
is my job.’”

Many people we serve without jobs to  
go to found themselves in the same  
boat as the rest of us—for the most  
part, homebound. Our LTSS Day 
Services were forced to temporarily 
close, which not only severely limited 
interpersonal contact and community, 
but presented a major issue for men and 
women suddenly forced to stay home all 
day: boredom.

When Bay Cove transitioned to mostly 
remote services in mid-March, Kelsy 
Lynch, manager of LTSS’s Social 
Recreation Program, sprang into 
action. Normally, her program offers 
participants the opportunity to enjoy 
community-based social engagements 
like cultural institutions, restaurants, 
theater or in-person group building 
activities. But once lockdown began, 
she knew what was needed were 
activities individuals could do at home, 
assisted by family members or Bay 
Cove residential staff.

“On Day 1, I created a Google Drive and 
started filling it up with any activities 
I could find or come up with,“ Kelsy 
says. “Arts & crafts, cooking instructions, 
exercises… anything that could be done 
at home. And I started putting together 

tips for staff on coping techniques, 
meditations they could help guide 
people through, ways that they could 
keep people diverted and reduce stress.”

The eventual result was a weekly, 
structured schedule that group 
residences and individuals could make 
use of, filled with more than 700 stay-
at-home activities. Social Recreation’s 
pre-COVID group of 23 persons served 
became a group of more than 300, 
taking comfort and diversion in Yoga 
classes (pictured below), virtual world 
tours, baking recipes and much more. 

“Without the structure of regular 
day programming, the goal was to 
build some sort of system to offer 
reassurance and reduce stress, to help 
people through a very difficult time,” 
says Kelsy. “And it’s been a  
great success.”

Supported Employment  
& Social Recreation

“WE’VE HELPED MEN AND WOMEN SECURE EMPLOYMENT, AND OFFER ON-THE-
JOB SUPPORTS, IN A VARIETY OF DIFFERENT FIELDS—INCLUDING GROCERY 
STORES, HOSPITALS, PHARMACIES AND OTHER BUSINESSES THAT STAYED  
OPEN THROUGH COVID.” 

~ KATIE NADEAU, DIRECTOR OF CENTER HOUSE EMPLOYMENT SUPPORTS
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Carol, a participant in Bay Cove’s Supported 
Employment program, has not only continued 
working throughout COVID-19—she’s had an intensive 
firsthand view of the full scope of the pandemic 
through her job as a housekeeper at Carney Hospital 
in Dorchester.

“It’s been really crazy,” says Carol, who’s been at 
Carney for five years, of the extensive precautions 
she’s had to take while making beds, cleaning rooms 
and helping keep Carney safe and hygienic for 
patients and staff alike. “We have to wear N95 masks, 
goggles, face shields and booties, and change them 
many times a day. It took so much time to do that it 
made it hard to get your work done on time.”

Despite the intense atmosphere, Carol says that she 
wasn’t hesitant about going to work everyday. “As 
long as you had your safety equipment, and wore it 
correctly, I felt safe,” she says. “We got a lot  
of training.”

Instead, Carol says she felt lucky—given the financial 
upheaval Americans are experiencing—to have such 
an essential job that guaranteed steady hours.  

“It was nice to know you wouldn’t be laid off—so many 
people lost their jobs, but we were needed and it  
felt like people really valued our work. And that felt  
really good.”

Carol says she enjoys her work at the Carney, but 
has her sights set on something higher. In the spring, 
she’ll be taking courses at Bunker Hill Community 
College in the hopes of moving into a job in the 
hospitality industry. “I like customer service and 
working with people,” Carol says. “I’m excited to 
move forward.” 

“IT WAS NICE TO KNOW YOU WOULDN’T BE LAID OFF—SO MANY PEOPLE LOST 
THEIR JOBS, BUT WE WERE NEEDED AND IT FELT LIKE PEOPLE REALLY VALUED 
OUR WORK. AND THAT FELT REALLY GOOD.” 

~ CAROL, SUPPORTED EMPLOYMENT PROGRAM PARTICIPANT 

Carol’s Story
SUPPORTED EMPLOYMENT 
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Addiction Services

“THERE’S OFTEN A CO-OCCURRING MENTAL HEALTH COMPONENT WITH OUR CLIENTS,  
AND WITH COVID, WE’VE SEEN PARTICIPANTS’ ANXIETY AND DEPRESSION SKYROCKET.” 

~ JEN SHAFER, NEW HOPE’S OPERATIONS MANAGER
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The Coronavirus has taken a deadly 
toll on more than 275,000 Americans. 
At the same time, substance use 
disorder continues to take lives, and 
the treatment of those who struggle 
with it each day cannot stop—even in a 

pandemic. Throughout 2020, Bay Cove 
continued to provide a full continuum  
of addiction services to men and women 
throughout the most challenging  
of circumstances.

Our Andrew House detoxification centers 
in Boston and Stoughton continued 
to provide the crucial first step in the 
recovery journey. The programs were 
required to reduce patient capacity in 
order to accommodate social distancing, 
additional safety precautions were 

introduced and scrupulously observed, 
and staff worked diligently to help guide 
patients through an already incredibly 
stressful process.

One helpful tool used in that process 
was something new to the programs: 
virtual Narcotics Anonymous meetings 
that allowed participants to share their 
individual stories with facilitators with 
shared addiction experience, at a time 
when in-person meetings could not be 
held. Set up through a collaboration 
between local NA coordinators and Bay 
Cove program directors and IT staff, 
these teleconferences allow external 
participants to hear, but not see, the 
Andrew House patients (and vice versa), 
thus protecting individuals’ privacy while 
still connecting them to critical resources. 

Our New Hope Transitional Support 
Services program treats individuals 
who’ve recently completed detox, 
and are entering a stage of recovery 
where the challenges of maintaining 
sobriety are coming into sharp focus. 
It’s extraordinarily stressful, and with 
fears about COVID added to the mix, 
staff have worked to help individuals 
maintain their footing. “There’s often a 
co-occurring mental health component 
with our clients,” says Jen Shafer, New 
Hope’s Operations Manager, “and with 
COVID, we’ve seen participants’ anxiety 
and depression skyrocket. So, we’ve 
heightened our focus on supporting not 
only the recovery strategies, but also the 
mental stressors.”

New Hope has also benefited from the 
counsel of former program participants. 
(See Joe’s story, next page.) This 
summer, New Hope hosted a scaled-back 
socially-distanced version of its annual 
summer barbecue, in which alumni 
from New Hope traditionally return to 
share their personal stories with current 
program participants. Brittney, who 
came through New Hope in 2012 and 
now manages an addiction treatment 
program herself, was one of the alumni 
who didn’t allow COVID to stop her from 
giving back. 

“New Hope is the only place where I go 
and do NA commitments, because it’s 
one of the best treatment programs 
in Massachusetts,” Brittney says. “It’s 
one of the only programs I refer people 
to, but I won’t refer just anyone there. 
Because it’s a well-structured place for 
people who are serious about doing the 
work. It’s a place that makes you feel  
like a person, not a number, and where 
you really can learn what you need  
to succeed.”

https://www.youtube.com/watch?v=ehr0LSPCQkk&feature=youtu.be


Joe first came to New Hope more than a decade ago, 
seeking help with an addiction to alcohol and drugs. 
Like so many pursuing sobriety, his initial attempts 
were unsuccessful. But he persevered, returning to 
New Hope because, in his own words, “I always felt 
comfortable and safe here, and I realized that as 
long as I was willing to put in the work, they would do 
whatever it took to help me.”

Nine years later, Joe is clean and sober, has 
spent time working as a recovery coach, and has 
established a successful career in construction and 
real estate development. Currently, he’s working on 
his passion project: renovating an old nursing home 
into a sober house to help others get the same level 
of care and support he received from Bay Cove.

Joe has made a regular point of returning to New 
Hope over the years, to share stories of his recovery 
experience and sobriety strategies with patients 
at the program just beginning their journey. This 
summer, in the midst of the COVID-19 pandemic, he 
says that he never considered skipping the annual 
New Hope BBQ. 

“When I got the call about this year, my father had 
just passed away,” says Joe. “But it was important to 
me that I came here… to explain how important it is 
to show up. To keep pushing through the hard times, 
and to bring a positive message. I know how hard it is 
to be in a place like New Hope… and how important 
that one person coming through that door to share 
their story and give something back can be.”

“I ALWAYS FELT COMFORTABLE AND SAFE HERE, AND I REALIZED THAT AS LONG AS I 
WAS WILLING TO PUT IN THE WORK, THEY WOULD DO WHATEVER IT TOOK TO HELP ME.” 

~ JOE, NEW HOPE ALUMNUS 

Joe’s Story
ADDICTION SERVICES
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DEI VALUES

We commit to the equality, equity, civil rights, and 
value of life of all persons regardless of differences.

We commit to inclusion through engagement, 
respectful behavior, professional and meaningful 
learning opportunities, intentional listening,  
and discovery.

We commit to providing safe and courageous 
conversations that may be uncomfortable towards 
realizing DEI.

We commit to mitigating the impacts of the  
social determinants of health.

We commit to participation in a movement  
where privilege and power become equitably  
shared and inclusive.

We commit to identifying and partnering  
with key organizations that strengthen our  
DEI efforts.

This year, Americans were confronted with 
reports of the murders of black men and 
women—George Floyd, Breonna Taylor, 
and Ahmaud Arbery among many others—
reflecting the endemic and structural racist 
violence that has persisted in America for 
generations. Civil unrest and demands for 
change echoed around the world.  

In June, our President & CEO Bill Sprague 
wrote that “To effectively support all of 
our staff and the people we serve, we must 
actively embrace and practice anti-racism 
work. We must come together within our 
agency and beyond to achieve a community 
in which everyone—regardless of race, 
culture, country of origin, gender, religion, 
physical or mental health challenges, or 
LGBTQ status—has the same opportunities 
and feels safe, supported, and valued.“

To that end, Bay Cove has launched 
a Diversity, Equity & Inclusion (DEI) 
initiative. Facilitated by a 10-member 
steering committee made up of staff from 
throughout the agency—and Co-chaired by 
Vice President of Human Resources Emma 
Concepcion and Senior Vice President of 
Services Nancy Mahan — the DEI Initiative 
outlines a set of core values to guide our 
work going forward (see below).

Bay Cove serves an extraordinarily 
diverse community, and our workforce 
is similarly diverse. For example, 68% of 
our staff identify as people of color, and 
approximately 25% of Bay Cove employees 
were born in another country.

However, as Nancy observes, “A goal at 
Bay Cove is to have the diversity of the 
community we serve reflected at all levels 
throughout our agency, and we have 
struggled to diversify our leadership to  
the degree we’d like. We want an agency 
where everyone has equity of opportunity 
and everyone is able to be their own, 
authentic self.”

To inform their effort, the DEI steering 
committee worked with an outside vendor 
to survey the staff about what the priorities 
should be. “I’m proud and humbled that 
over 800 employees chose to respond,” said 
Emma.  “We know that participating in this 
kind of survey requires a level of trust, as 
sharing views and personal experiences on 
this topic can make staff feel exposed and 
vulnerable. This trust comes with a profound 
level of responsibility to hold ourselves 
accountable by demonstrating, through  
 
 
 

our actions, a sustained commitment 
to addressing structural and institutional 
agency barriers experienced by employees.”

The DEI steering committee also recognizes 
that, in order to make meaningful progress, 
this effort must involve everyone at Bay 
Cove. “This can’t be a top-down mandate—it 
won’t work,” Nancy says. “Everyone doesn’t 
have to agree on everything, but this kind 
of effort works when people are engaged in 
working together collaboratively to create 
a community that works better and more 
fairly for everyone.”

Emma also notes the fact that “Bay Cove’s 
senior leaders are deeply engaged, but 
engaged in a way that allows this to remain 
a staff-driven effort. It’s very powerful to 
me that Bill Sprague, our CEO, sits on the 
steering committee and attends every 
meeting, but isn’t the chair. The steering 
committee will soon be developing a 
DEI strategic plan that, thanks to Bill’s 
commitment and level of involvement, 
will be integrated into Bay Cove’s overall 
strategic plan for the coming years. It makes 
me feel hopeful about our future.”

Diversity, Equity  
& Inclusion
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Bay Cove’s loyal supporters have been 
there to help right from the earliest days of 
the pandemic. The outpouring of support 
started immediately, and continued to 
grow as weeks and months passed. Existing 
needs increased and new ones revealed 
themselves, and Bay Cove staff continued to 
work tirelessly to ensure that each person 
we work with continued to receive the 
highest standards of care and service, as 
safely as possible. 

The generous assistance that has come 
our way from organizations, corporations 
and individuals has been responsive to 
our particular needs, and reflected the 
creativity, compassion and diversity of our 
Bay Cove Community.

As our staff, and the people we serve, 
continue to face the fear, uncertainty and 
risk presented by COVID-19, we’ve been 
heartened to know that we are not alone. 
For this, we are very, very grateful to all 
the members of our Bay Cove Community 
that have helped us overcome challenges 
together throughout 2020. 

Keeping people safe has required significant 
additional resources, and many community 
organizations have quickly stepped up with 
specialized grant support for community 
providers and non-profits like Bay Cove. We 
are extraordinarily grateful to all those who 
awarded our agency with emergency grant 
funding: Biogen, Bristol Myers Squibb, 
Cambridge Savings Bank Charitable 
Foundation, Eastern Bank Charitable 
Foundation, Franklin Square House 
Foundation, Grimes-King Foundation 
for the Elderly, The Hamilton Company 
Charitable Foundation, Harvard Pilgrim 
Health Care Foundation, Liberty Mutual 
Insurance Company, Life Science Cares, 
Linde Family Foundation, NAMI Midddlesex, 
Novartis, Tufts University Community 
Grants and Walmart Foundation.

Support from our elected officials in 
Massachusetts has been vitally important. 
We’ve seen the men and women who 
represent districts in which Bay Cove staff 
and service recipients live and work make 
committed efforts to support us during 
this time, working together with neighbors 
and communities to forge creative and 
compassionate partnerships towards 
combating the Coronavirus.

One example of this was an effort led by 
Massachusetts Senator Nick Collins and 
Representative David Biele, which provided 
Personal Protective Equipment to nearly 
400 Bay Cove group home residents living 
within their districts. Working in conjunction 
with Boston City Councilors Frank Baker 
and Ed Flynn and the M.S. Walker Company, 
Sen. Collins and Rep. Biele arranged to have 
over 1,000 surgical masks and 480 bottles 
of sanitizer delivered to Bay Cove, for use 
in our residential programs in Dorchester, 
South Boston, Mattapan and Hyde Park.  

The increased need for PPE throughout our 
agency was one of the crucial challenges 
of the pandemic, and it’s one of the 
areas where members of the Bay Cove 

Community—old and new—were able to step 
up and make a tremendous difference. We 
received donations from a wide range of 
sources, all of whom united their sense of 
ingenuity with their generosity of spirit to 
help augment Bay Cove’s PPE supplies, and 
keep our staff and those we serve safe.  
Here are just a few of the many examples: 

•	 Crafters from the First Church of Christ 
Congregational in Bedford kindly gave 
of their time and their talents to create 
hundreds of handmade masks for our 
direct care staff workers and individuals in 
our Long Term Support Services division.

•	 Sanchit Gupta and the team at 
GreenSight Agronomics donated 3D- 
printed protective face shields for our 
direct care staff.

•	 The team at ProCure Hope donated more 
than 1,000 N95 and surgical masks to our 
agency. ProCure Hope is a small team 
of professionals spanning the US and 
Asia who have been volunteering their 
time to identify, source, transport and 
distribute personal protective equipment 
to frontline workers.

The Bay Cove 
Community Unites
THROUGHOUT THE COVID-19 PANDEMIC, THE VITAL WORK WE DO AT BAY COVE 
FOR OUR MOST VULNERABLE NEIGHBORS HAS BEEN MORE NEEDED—AND MORE 
CHALLENGING—THAN EVER BEFORE.

THE BAY COVE COMMUNITY UNITES |  17

Rose from our Bradston Street program wears one 
of the protective face shields made and donated by 
GreenSight Agronomics.

Bay Cove’s Director of Advocacy Charles Hollins 
pictured with a generous PPE donation arranged 
by Massachusetts Senator Nick Collins and 
Representative David Biele.

https://www.youtube.com/watch?v=njcWIUHLmoo&feature=youtu.be
https://youtu.be/njcWIUHLmoo


Bernadette Giacoppo, and her husband Rich, know firsthand the 
devastation that substance use disorder can wreak. In 2019, they lost 
their eldest son, Ricky, to a drug overdose after a nearly two-decade 
battle with addiction. Ricky, who also suffered from bipolar disorder, 
fought valiantly for his sobriety for many years with the 
support of his family, and the best efforts of a number of 
different addiction treatment programs—including Bay 
Cove’s Andrew House detox in Boston. 

“Ricky always talked about Andrew House, and how he 
always felt respected there,” Bernadette recalls. “He 
felt a connection to the staff, and we know that they 
worked so hard to help him.”

That was the reason that Andrew House was the first 
facility The Giacoppos approached about an outreach 
effort they decided to undertake as a way of trying to 
create a positive out of Ricky’s passing. For the last year, 
Bernadette and Rich have visited the program with backpacks for 
the young men undergoing treatment. The packs are filled with a 
collection of items that the patients (many of whom are experiencing 
homelessness) can use—new underwear and socks, hygiene and first 
aid products, books, and lists of resources that offer the next stage of 
addiction treatment.

“For many years, when he experienced periods of homelessness,” 
Bernadette says, “Ricky’s backpack was his lifeline. We wanted to be 
able to help others feel like there is someone looking out for them.”

“Ricky was very well-liked,” says Andrew House Program Director 
Maritza Castillo. “He always remarked how much we felt like 

a family. And we’re so grateful for the kindness his parents 
continue to show in coming back here to support new 
patients. They try to plant the seed of how important 
getting treatment is, and I’ve really seen it resonate with 
people who listen to Ricky’s story. Staff and patients alike 
find it a very emotional experience.”  

The Giacoppos—who recently established a nonprofit in 
Ricky’s memory called RICKY INC. (Respecting Individuals 

with Care and Kindness, You matter–www.rickyinc.org) to 
help expand their outreach efforts—most recently came out to 

Andrew House during the summer. “It was so important to us. I can’t 
say enough about the experience—we get to share our story, and hear 
these young men’s stories. It means so much to people in the program 
to know that somebody cares,” Bernadette says. “And for us, it helps 
ensure that Ricky’s substance use did not define him. The help we’re 
able to give in his name will define him.”  

A number of local distillers began producing 
hand sanitizer once the crisis began. We’re 
grateful to Short Path Distillery in Everett, 
GrandTen Distilling in Boston & Deacon Giles 
Distillery in Salem for their kind donations 
that helped us keep members of the Bay 
Cove community safe and healthy.

We’re thankful to The Anti-Racism Task Force 
at First Parish Church in Lincoln, who hosted 
a Mother’s Day Pop-Up Drive throughout 
May, collecting greatly-needed personal care 
items, clothing, PPE and more for families 
who receive Early Intervention services from 
Bay Cove, and for the guests in our CASPAR 
shelters experiencing homelessness. 
We thank our friends in Lincoln for their 
extraordinary kindness and generosity! 

At a time when so many resources have 
been stretched to their limits, we’ve been 
profoundly grateful to members of the Bay 
Cove Community who’ve donated a range of 
items for the people we serve. One generous 
example of this was more than 100 large 
boxes of new shirts, pants, coats and other 
clothing we received this summer from 
Aramark, a leading international provider 
of food, facilities and uniform services. This 
new, clean clothing was a truly substantial 
and transformational gift for the homeless 
neighbors served by our CASPAR programs, 
coming at a time when hygiene was more 
critically important than ever.

In May, our friends from 
Liberty Mutual Insurance & USI 
Insurance Services, as part of their 
Fueling the Front Lines initiative, showed 
their appreciation to nearly 250 frontline 
workers at six Bay Cove programs, delivering 
a mouthwatering barbecue lunch from Chef 
Andy Husbands’ acclaimed The Smoke 
Shop BBQ restaurant. This act of kindness 
toward our hardworking staff—working on the 
frontlines of the coronavirus crisis—was so 
very appreciated!

The Bay Cove 
Community Unites

First Parish Church parishioner (and Bay Cove 
Human Services founder) Dan Boynton making 
a delivery of diapers and other vital supplies to 
Amanda Kasica, Director of our Early Intervention 
program in Dorchester.

Aramark Corporation donated thousands of  
pieces of new apparel for people served by 
Bay Cove’s CASPAR programs dealing with the 
challenges of poverty and homelessness amidst  
the Coronavirus crisis.

Bob Thomas of Liberty Mutual (and a Bay Cove 
Board member), led the effort to deliver lunch to 
our programs—including our New Hope Transitional 
Support Services program in Weymouth (Bob, far 
right, pictured below with New Hope staff)
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BERNADETTE’S STORY:



INDIVIDUAL 
GIVING
$10,000+
Thomas and  
Lucie Clarke
Bill and  
Heather Maffie
James and  
Martha Mungovan
Anne Rush and  
Michal Karczmarek
Bob and  
Suzie Walters 
Steve and  
Sydna Weinstein

$5,000-$9,999	
David and  
Elizabeth Byrnes
Bruce Goodman 
and Linda Shaw
Jennifer and  
Mark Herman
Andrew and  
Karen Hirschberg
Paula J. O’Keeffe

$2,500-$4,999
Rick and  
Jane Filosa
Owen Gallagher
Peter Graham
Kathy Graveline
David and  
Linda Hirschberg

G. Lee and  
Diana Humphrey
Kevin and  
Kathleen Kerr
Rodney and  
Andrea Schussler
Bill and  
Karen Sprague
Edward H. Tate
Bob and  
Laura Thomas

$1,000-$2,499
Graham Atkin 
and Gabrielle 
Brenninkmeyer
Michelle and  
William Austin
Greg and  
Megan Buscone
James Callanan
Judith Citron
Ian and Mary 
Cookson
Mary Jo Cooper
Hilary Croach and  
Pat Carroll
Phoebe Cutler and 
Desmond Smith
Jeffrey and Kris Fox
Lewis Gaines
Bink and  
Weezie Garrison
Scott Goodrich
Ashley Howard

Barbara Leggat
Mike and  
Janet Lento
Dr. Deborah L. Levy
Nancy Mahan
Kevin and  
Kate McCarey
Jean Flatley 
McGuire and 
Barbara Herbert
Brenna Morrissey
Christopher Peirce
Elizabeth Pentikis
Melissa Pesaturo
Peter B. Randolph
Kimberly Ranft
Shane Richardson
Carol Roberts
Ellen Sandor
Jack and  
Linda Stone
Michael Torchio

$500-$999
Bertina Abeles and 
Kenneth Davin
David and Jill Adler
Joseph and  
Amy Ailinger
Patti Jeanne and  
Kevin Barry
Julie A. Battisti
Gary Belowich and  
Julie Rosen

David and  
Nancy Blessing
Mr. and Mrs. 
Jonathan A. Conner
William J. Crane
Soraya DeOliveira
Justin and  
Melissa Frye
Daniel and  
Jill Garrison
Larry and  
Heather Geller
Mark Hausman
Jerrold and Ellen 
Hirschberg
Dianne Hobbs
Michael Hoffman
David and  
Ellen Hood
Tisa Hughes and  
Mark Robinson
Therese  
Dwyer Hurley
Kenton and  
Christel Ide
William and  
Susan Kams
James Laprade and 
Thomas Lutzy
Michelle Lundquist
Russ and  
Marilyn Lyman
Stacy Madison
John and  
Priscilla McMahon
David and  
Veronica Mingolelli
John Sean Murphy
Kerry Ollen
Mr. and Mrs.  
Robert G. Orr
Christy Ponte
Dr. Sally Reyering 
and Mr. Chris 
Baldwin
Tamara and Peter 
Rizzo-Dearborn
Barbara Rubel and 
Steven Manos
Sara Rubin and  
David Montanari
Helen and  
DuWayne Sayles
Joseph and  
Carolyn Scandroli

Cindy Schlessinger 
and Jeffrey Ellowitz
John Sprague
Ronnie Springer
John and Kay Spurr
Lisa Teixeira
Timothy Wilens
 
$250-$499
Elijah Bogart
Susan Case and  
Alfred DeMaria
Douglas and Evelyn 
Chamberlain
Hannah Mecaskey 
Conley and  
Joe Conley
Laura Connors and 
Brian O’Connell
Denise and  
David Cugini
Kevin Donoghue
Leon P. Dusoe and  
Mary E. Fothergill
Johanna Fishbein
Ruth Fishbein
Ruth Harel Garvey
Kelly Gill
Michael Gladstone
John Glaser
Mark and  
Rose Glennie
Amanda Gross
David Grubman
Gina and  
Donald Halstead
Todd Hanna
Richard and  
Lisa Hart
Julia Hayton
Jaime Herlihy-
Gunduz
Michelle Hertz
Kay and  
Philip Hodge
Angela Jennings
Michelle Johnson
Jonathan and Will 
Kaufmann
Dr. and Mrs.  
Robert E. Kellan
Wiley Kite

Lisa and Stu Klane
Lion Lee
Robert and  
Alice Lee
Dorothy Leef
Christopher Lento 
and Rebecca Egan
Aron Lurie
Angela Marquard
Brian Martin
Karen Martindale
Kristen Mendoza
Meredith Mitchell
Alfredo Morales
Darragh Murphy
Mr. and Mrs. K.  
George S. Najarian
Joelle Barton Nims 
and Wayne Nims
Marilyn O’Connor
Cayla and  
David Pagniucci
Barry Perkins
Julie and  
Rob Potack
Carol and  
Jean Pouliot
Robert and  
Megan Quinn
Jenny Rabinowich
Almisha Readdy
Richard Rosenthal
Michelle Scandroli
Michael and  
Mary Ellen Shea
Jody Shuman
Elizabeth Stark
Carl and  
Stacey Stegman
James and  
Diane Sunderland
Dr. Sally W. 
Thompson
Nathan and  
Loralie Thostenson
Ann Walsh-
MacLeod and 
William MacLeod
Brooks S. White
Carolyn and  
Jean White

Bay Cove Supporters
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We gratefully salute (pictured l-to-r) Andrea Schussler, Lisa Ponte, Jill Antenucci, 
Alexandra Hanson and Kimberly Ranft, and (not pictured) Ibby Hausman—who 
put in months of rigorous training for the 2020 Boston Marathon®  prior to its 
cancellation, while also raising more than $73,000 to support Bay Cove programs 
and services! We thank the John Hancock Boston Marathon Charity Program for 
once again generously providing guaranteed entries for the race, and we also 
thank Bay Cove’s own Hannah Conley (also pictured) for her amazing efforts—
taking the baton from our team members by running in the re-imagined virtual 
Boston Marathon on September 7 (while eight months pregnant!). All these 
amazing women are champions for Bay Cove!



$101-$249
Maria Alvarado
Meghan Bedard
Jeanne Bentley
Barry Braunstein
Peter Breen
Helen Bronk
Domenic Cacciatore
Francine Cappello
Thomas J. Clarke Jr.
M. Lynn Cullen
Cynthia Davidson
Thomas Davidson
Kristina Deary
Mark and  
Patricia Deck
Priscilla Dickson
Damien Dong
Jane Donnelly and 
Christopher Stirling
Riley and Will Dunn
Shaun Erickson
Louise and  
H. Mason Fackert
Christopher 
Falsone
Albert and  
Michele Filosa
Tyler and Keri 
Gagnon
Joseph and  
Marilyn Gilboy
Jennifer Greene
Scott and  
Jessica Grimes
Julia K. Hibben
Jim and  
Joanne Hinchley
Alan and  
Madeleine 
Jacobson
Ann Kelly
Kris and  
Jess Kenney
Mary and  
Thomas Kingsbury
Muriel and  
Randall Kramer
Stacey Laverty
Susan Lee
Matthew and 
Catherine Litchfield
Richard Lyman

Regina MacLeod
Jen Magie
Joan Martino
Paul Masuret
Maureen and  
Edward Mayotte
Donna McCormick
Michael McLanahan
Megan Meany
Michael Medwar
Mark and  
Laura Murphy
Russell Naven
Priscilla O’Reilly
Robin Panella
Joan Parrish
Doris M. Pienton
Darren Ranft
Corey Rosenfield
Antoinette Russell
Elizabeth Scanzani
Jean Springham
Maria Staiti
Paul Surette
Pauline Zywaski

Up to $100
Dawn Adams
Emily Agnew
Michael Alber
Ernie Alfano
Debra Allen
Kayla Allen
Rebecca Amesbury
Brian and  
Elizabeth Angell
Laura Arnesen
Scott Arrighi
Robert Audi
William Averill
Danielle Babcock
George Bach
Akash Bachu
Chris Badali
M. Charles Bakst
Stephen Balkam
Debra Barbitta
Marcy Barby

Carol Baribeau
Ryan Barrows
Maria Barth
Michael Bean
Jane and Robert 
Beauregard
Rebecca Bedard
Michelle Beery-
Brooks
Meredith Hart 
Belaief
Roberta Bernard
Robert Bernstein
Susan Bertone
Richard J. Bessom
Robert Bicknell
Daniel and  
Barbara Bird
Sharon Blair
Simon Bloch and  
Denise Chilow
Todd and  
Tanya Bloker
Kurt Blumenau
Samuel Bluso
James A. Boen
Terry and  
Terri Bogage
Jeremy Boraks
Jill and Scott 
Boussy
Lucille Boyce
John and  
Dolores Boyle
Myra and 
Lawrence Brodney
Kate Brown
Susan Brumbaugh
Christopher 
Buchanan
Vincent and  
Joan Buchanan
Jennifer Bunnell
David and  
Tammy Burgess
Donald and  
Anne Burgess
Jack Burke
Alec Burleigh
Rebecca Bussagia
Kasha Cacy
John Caldwell

Michael Callahan
Bill Campbell
Ken Campbell
Patrick Canavan
Lauren Cardillo
Patricia and  
Joan Carney
Helen Carpenter
Rebekah Carty
Ginnie Cassarino
Candace Chang
Ashleigh Chase
Rosalyn Chesky
Philip and  
Rosalie Chilow
Arnold and  
Michael Chinetti
Hanbin Cho
Stewart Chritton
Keith and  
Lara Clark
Brian Clarke
Patrice and  
Gerry Clifford
Alan and  
Susan Cochrane
Jonathan Cohen
Michelle-Kim 
Cohen
Howard Coleman
James and Amy 
Conley

Hailey Conneely
Stan Connors and  
Sheri McCann
Phillip Conrad
Tom and  
Melissa Cook
Clarke Cronin
Stephen Cronin
Shawn and  
Kristin Crowley
Andrew Cummings
Michael Cummings
Amy Curran Curtin
Andrea D’Angelo
Sophia D’Angelo
Brittany 
Danielewski
Loretta and  
Bob Dankese
Joy Darby
Carla Dash
Lisa DeAngelico
Richard 
DeCristofaro
Rob and Deb Deery
Heather 
DeGregorio
Steph Dehner
Robert Deignan
Roseleen Dello 
Russo
Lauren DeLoughrey

Dawn Demeritt
Elana DeSantis
Jane Desforges and 
Michael White
Paula DiChiappari
Dana DiMartinis
Sarah DiNatale
Leonard Dolan
Diana Donahue
Charles and 
Kathleen Donnellan
Erin Dowd
Sarah Downing
Paul Doyle
Colin Driscoll
Richard Driver
Amanda Ducie
Carrie Dufresne
Cortlandt Dunn
Sam Dwyer
Michael Eisenman
Charles and Betsy 
Eisenmann
Rob Elliott
Megan Engel
Hannah and  
Paul Erickson
Alicia and  
Dennis Fai
Kate Fazio and  
George Parks
Janie Feinberg
Darren Ferguson
Dorothy Ferullo and 
Kathleen Calderone
Joseph J. Fico, Jr.
Bruce Figueroa
Steve Filosa
Karen Fisher
Edward and  
Ellen Fitzpatrick
Molly Fitzpatrick
Nancy and  
James Fleming
Mary Foley
Stephen and  
Lesleyann Foster
James and Gail Fox
Lesly Francois
Joanne Frechette
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On September 17, 2019, Bay Cove supporters hit 
the links for the 24th Annual George C. Cutler 
Memorial Golf Tournament at Myopia Hunt Club 
in South Hamilton, raising more than $100,000 
to support Bay Cove’s Center House programs– 
helping adults overcome the challenges presented 
by their mental illness and/or developmental 
disabilities. Our profound thanks to all of our 
sponsors, including Platinum Sponsor Riemer & 
Braunstein LLP (pictured), who made the event 
such a success!



Amanda Freeman
Khaoula Ben  
Haj Frej
Albert Friedman
Valerie and Bob 
Fusaro
John Gaetjens
Rebecca Gaines 
and Brian Gaines
Gina Gallagher
Nicole Gallo
Katie Gavin
Julia Geier
Judy Gelfand
Karen Germano
Carolyn Gerosa
Rachel Gershman
Marla Gilbert
Melissa Gilroy
Rita Girondi
Virginia Gockelman
Laura Godine
Veronica Goff
Mark Goldberg
Annamae Goldstein
Hannah Goldstein
Jeffrey Goldstein
John Goodman
Jesse Gordon
Samuel Gould
Brian Gowdy
Elizabeth Graham
Olivia Graham
Sally Graham and  
Dan Willis
Susan Gribbell
David Grotz
Silvia Grout
Ashley Gugliotta
Sidney Hackney
Anna Hagadorn
Rabab Haider
Frances Hamilton
Christopher P. 
Hancock
Ben Hardin
Nicole Harting
Sandra Hautzinger

William and  
Elizabeth Hayes
Rachelle Heineken
Erin Hellmuth
Geoffrey Hennessy
Guillermo and  
Marcia Herrera
Juan Herrera
Maureen Herrera
Sue Hicks
Regina and  
Pat Higgins
Ethan Hill
Marci Hill
Beth Holzman
Elizabeth Hospodar
Joshua Howes
Laura Hughes
Debra and  
Rob Hunt
Mark Hurley
Jeanne Hurley-
Cosby
Diane Iagulli
Mr. and Mrs.  
Howard Israel
Michelle Israel
John Jacobi
Ruth Jaensubhakij
Allyson Jaffe
Patricia 
Jalbert-Levine
Ana Johnson
Meaghan Johnson
Jennifer Jordan
Kim Joyce
Riya Kapoor
Amanda Kasica
Caroline Kaufman
Mariya Kazachkova
Amanda Kedaigle, 
Ph.D.
Douglas Keith
Zachary Keller
Daniel and  
Linda Kelley
Rosalie Kennedy
Mary and  
Peter Keohan
Vanessa Kersker

Charles and  
Kathleen Keveny
Patricia Kilroy
Jun-Yong Kim
Shenton King
Steve Kingsley
Sonya Kirillova
Kara Kirker
Francis J. Kirwin
Ingeborg Kiss

Ashley Klane
Elizabeth Kleifield
Drew and  
Jennifer Knoll
Mia and Nathan 
Koski-Schultz
Karen and  
Ron Krefman
Kristy Kryszczak
Nancy LaBier
Erin LaCasse
Mary Lanata
Lillian Laro
Ted Larson
Cathleen Lawless
Lenore A. Lawrence
Josephine and  
William Lawson
Aaron and  
Madeleine Lebedow
April Lebowitz
Martha Leddy
Edna and  
Cynthia Lee

Katherine Legge
Stephen Leonard
Paul LePera
Molly LeStage
Janet Levinson
Jennifer Levitz
Michele Lewis
Nicole and  
Tom Leyden
Damian Liddiard

Michael Lindgren
Sam Lines
Paul and  
Brooke Lipsitt
Martha Livingston
Christopher Sean 
Logan Jr.
Jessica Longo
Angelina Lupini
Mary Lydon
Robert and  
Virginia Lynch
David MacDougall
Chris MacPhee
Joe MacRitchie
Maureen Maderos
Michael Maguire
Regina Maguire
Hema Mahase
Wendy Malaspina
Cody Mandanici
Robert and  
Regina Marchewka

Jennifer Marks
Josh Marquis
Julia Martello
Lauri Martignetti
Marilou and  
Eddie Martin
Danielle Mason
John Matterazzo
Ian Mayer and 
Christina Ghiloni
Richard and  
Julie Mazzocchi
David and  
Ally McCabe
Paul McCann
Samantha McCaul
Brenna Mcclain
Tracy McCormack
Thomas and  
Mary McGivern
Cookie McGuire
Richard and  
Maureen McKinnon
Lisa McLaughlin
Lucia McMahon
William McSweeney
Pat Meany
Tanya Merzlyak
Felicia Miano-Poles
Marios Michalakis
Joel Miklas
Joseph Miletich and 
Lisa Fernandez
Andrew Miller
John Miller
Rick Miller
Pamela Mittleman
Nicholas Moise
Cheryl Monks
Nancy Morais
Karen Moran
Jami Morrissey
Michael Morrissey
Emma Morse
John and  
Virginia Morse
Hillary Mosca
Joseph Mosca
Ann Muldoon

John Mulholland
Tony Mullin
Annemarie Murphy
Carol Murphy
Laura and  
Mark Murphy
Susan Myerow
Karen Nadler
Kirk Nahabedian
Tara Nevins
Eric Newman
Karin Newman
Lisa Nguyen
Bart Noordman
Pat and  
Norb Nyhan
Jim and Jill 
O’Connell
Kay O’Dwyer
Chris O’Sullivan
Mary Beth 
O’Sullivan
Matthew Okoye
Nancy Onanian
Matthew Osborne
Mimi Oshea
Nancy Owens
Valeria Padovano
Caitlin Panella
Maureen Paradis
Larry Parks
James Partridge
Bradley Paster
Alexandra Paterson
Bob and Lori Paul
Oona Barbieri 
Pavolini
Tangala Pearson
Sachin Peddada
Lowry C. Pei
Anne Peirce
Karen Pelletier
Cheryl Penn
David Peterson
Thanh Pham
Varit Phenpimol
MaryEllen Phillips
Lewis Piantedosi
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Last December, the children and families served by our 
Early Intervention program were helped to experience 
the joy of the holiday season by the kindness of the 
“Fifty Families,” an ever-growing group of generous 
supporters from the town of Lincoln.



Bay Cove Supporters
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Julie Pickard
Traci Pierce
Cheryl Pimental
Rudolph Pizzano
Gina Place
Katherine Poisson
Paulette Ponte
Richard and  
Susan Ponte
Maggie Popeo
Donald and  
Tracy Poulin
Kristi Pratt-
Lauranzano
Daniel Puopolo
Laura Putnam
Mary Quarella
Barbara Radler
Christopher Ranft
John Rector
Kathryn Regan
Kelly and  
Peter Reuell
Virginia Rey
Larry Reynolds
Gina Ribeiro
Lauren and  
Peter Ries
Jennifer Roberts
William Roberts
Tim Rochelle
Alison Rogers
Jana Rogers
Scott Rogers
Lori Rooney
Beth and Neal Roper
Joseph Rosinski
Christiana Ross
Michael Rothberg
Dyan RuffenMadrey
David Ruliera
Mary Beth Rurode
John Russell
Timothy Ryan
David Salomon

Barbara Sampson 
and Chris Hamilton
Gregg Santabarbara
Lisa Santoro
Marc Saulnier
Carl Scandroli
Samuel Scherl
Rob Schlesinger
Aliza Schneller
Carli Schreck
Jonathan Schreck
Hannah Schriefer
Eric Scruggs
Robert Segal
John Shea
Nancy and  
Frank Shedlock
Cris Sigovitch
Samantha Silver
Ashley Silvestri
Leigh Simmons
Lisa Sisco
Andrea Sklar
Jennifer Skoler
Meghan Smith
Thomas F. Smith
Jack and Robin 
Smolokoff
Stephanie Smoot
Gretchen Smythe
John Snell and  
Janet Flory
Jeff Snyder
Carmela Sofia
Kimberly Soper
Elizabeth Spain
Alan Spatrick
Brad and  
Janet Spiegel
Anna Sprague
Caitlin Sprague
David Sprague
Paul Sprague
Lara Srinivasan
Michael St. Jean

William and  
Marie Stape
Arthur Stavris
Michael Stephens
Claire Stodola
Kathleen Sullivan
Joe Surette
Matthew Tavares
Carol Taylor
Brian Teague
Marc and Jayne Teal
Cristina Teixeira
Linda Tenofsky
Stephen Thomson
Janos Till
Liz Tolini
Heather Toole
Matt Tracy
Danielle Travares
Charlie Trearchis
Lori Tritto
Lisa Tryder
Jennifer Tucker
Lein Tung
Todd Twombly
Jacqueline M. 
Twomey
Erica Valentine
Barbara Van Skike
Vincent Verducci
Jonathan and  
Emily Viamari
John and  
Teresa Viggers
Tim Wade
Phil Wadleigh
John W. Wadman
Carlos Wagner
Linda S. Waintrup
Mark Walker
Cory Wallack
Kathleen Walsh
Michael Walsh
Thomas Walsh

Josh and  
Brooke Wardrop
Dina Waxman
Suzie Weaver
Brian Weeks
Genevieve Weiler
Lisa Weiss
Stacy Weiss
Tracy Welch
Cameron Wells
Aaron Westlake
Gregory and  
Jennifer Whelan
Jesse White
Dana Whiteside
Jean Whitney
Nic Whooley
Brittany and Ryan 
Wigdor
Betsy Willett
David and Jeri 
Williams
Kindle Williams
Sandra Williams
Ryan Willis
Sarah Wodarski
Peter Woolley
Jeannie Wozniak
Nicole Wrin
Ryan Yi
Susan Young
Cameron Zahner
Jack Zhu

INSTITUTIONAL 
GIVING
$100,000 and up
Blue Cross Blue 
Shield of MA 
Foundation
Liberty Mutual 
Insurance Company
Sidney R. Baer, Jr. 
Foundation

$50,000-$99,999
The Boston 
Foundation
Charles H. 
Farnsworth 
Charitable Trust
The Hamilton 
Company Charitable 
Foundation
Linde Family 
Foundation

$25,000-$49,999
The Baupost Group
Perpetual Trust
Walmart Foundation

$10,000-$24,999
Bushrod H. Campbell 
and Adah F. Hall 
Charity Fund
Eastern Bank 
Charitable 
Foundation
Edward Austin Trust
Grimes-King 
Foundation for the 
Elderly, Inc.
Harvard Pilgrim 
Health Care 
Foundation
People’s United Bank
People’s United 
Community 
Foundation
Stewart Title  
Guaranty Company

$5,000-$9,999
Boston Evening  
Clinic Foundation
Cambridge Savings 
Bank
Carl and Ruth 
Shapiro Family 
Foundation
Eaton Vance  
Investment Counsel
USI Insurance  
Services, LLC

$2,500-$4,999
Aon Risk Solutions
Arbella Insurance 
Group
Beacon Health 
Strategies
Citizens
Citizens Bank  
Commercial Real 
Estate
CSC ServiceWorks
Eastern Bank
Kevin P. Martin  
& Associates
Marsh LLC
M&T Bank
NAMI Cambridge/
Middlesex
Summit Financial
Voya Financial 
Advisors, Inc.
The Woods and Gil 
Family Foundation

$1,000-$2,499
501 Auctions
Boston Capital 
Corporation
The Lassor & Fanny 
Agoos Charity Fund
PayPal Giving Fund
Plymouth Rock 
Assurance 
Corporation
St. Stephen’s 
Episcopal Church
Yasso Frozen  
Greek Yogurt

$500-$999
The Cowles Group
Estate of  
Edward DeMaria
First Baptist Church
Google
JVT Advisors
Martignetti 
Companies
Wells Fargo



$250-$499
Grantham, Mayo,  
Van Otterloo & Co
Impala Ventures
Paul’s Bay  
State Alarms
Sun Life Financial
Travelers 
Community 
Connections

$101-$249
Amazon Smile
Grubhub
Hawk Design, Inc.

Up to $100
Autodesk
Designer  
Construction Inc.
Devaney Energy
Fisherman’s View 
Seafood Restaurant
Ford Plumbing Co.
IP Digital Inc.
JB Media LLC
Martinez 
Landscaping
Millennium 
Matching Gift 
Program
Palmquist  
Painting LLC
Productive Media
Quality One 
Automation, Inc.
Spinelli Ravioli
Star Market, Inc.
Stop and Shop
Takeda
Vertex 
Pharmaceuticals, 
Inc.

HONOR AND 
MEMORIAL
*Indicates a  
gift in memory of
 
Alan Baptista
*John Blair
Boka
Dan Boynton
*Billy and  
Bobby Bragdon
Candace Chang
*Muriel Conrad
*Antonio Correnti
*Joseph Cugini
*John J. Denaro
*Gerard J. 
Desforges
Andy Dusenbery 
and the IT 
Department
Ruth Fishbein
*Gerald Fox
*Tim Gens
*Jay Gove
*Paul Graveline
Marilyn Hall
*Linda Hazelton
*Burton Herman
*Frances Herman
*Maria Hines
*Paula Josephson
Emily Karp
Kevin Kerr
Myles King
*Jean Lee
Michael Lento
Carley Lubarsky
Libby Mahaffy
*Paul Marks
*Edmund J. Martin

*Kevin Martin Sr.
*Kerri Ann Mento
*Anna Morales
Patrick Mullen
Marian and  
Michael Munday
*Stephen Pratt
Jamie Rihbany
Craig Ross
Roy
Michael Scanzani
Stuart 
Schneiderman
*Matthew Segal
*Priscilla and  
Harry Sprague
Staff at 19  
Bradston Street
Elizabeth Stark
*Aileen Taylor
Tenzin NA
Cameron Vilain
*Cathy Walters
Josh Wardrop
Steve Weinstein
*Valerie White
*Janie Whiteside
George Zamora

IN-KIND SUPPORT
American Honda 
Motor Company, Inc.
Armstrong 
Ambulance  
Service, Inc.
The Art Connection
Audley Travel
Edwin and  
Rosa Barrett
Katytarika Bartel
Meghan Bedard
 

Stuart and  
Maureen Benton
Robert and  
Ruth Ann Bramson
Dan Braun
Brooks Brothers
Mary Anne Bryant
Gregory M. Burdett
Cicely Carew
Andrew Chandler
Ginny Chow
Christine Churchill
Commonwealth 
Financial Network
Hannah Mecaskey 
Conley and  
Joe Conley
MaryAnn Connors
Jack Dalton
Jeanne Dasaro
Cynthia Davidson
Deacon Giles 
Distillery
Dobby’s Sox
Douglas and  
Linda Downing
DPS Engineering
Elements Massage
Rachel Eng
Kate Fazio and  
George Parks
First Baptist 
Church
The First Parish  
in Lincoln
Ruth Fishbein
Flames
John Fleurimond
Floyd Advisory
Rick Friedman
Garrett 
Garborcauskas
 

Generic  
Ministry, Inc
GoodFor
Grand Ten Distilling
Greensight 
Agronomics
Virginia Griffin
Harvard Law School  
Alumni Center
Jaime Herlihy-
Gunduz
Annie Hess
David and  
Linda Hirschberg
Holway Child Study 
Center - The Barn
Home Depot
Honest Tea
Jessica Hoy
Johnson Controls
David Joress
Mr. & Mrs.  
Martin Joyce
Muriel and  
Randall Kramer
James Laprade and  
Thomas Lutzy
Laura’s Sewing 
School Mask 
Brigade
Mike and  
Janet Lento
Nathan Li
Liberty Mutual 
Insurance Company
The Linda Hammett 
Ory and Andrew Ory 
Charitable Trust
Christopher Sean 
Logan Jr.
Pierre Lohr
Paul McCann
Medtronic
Genevieve Minori
 

My25
OneBeacon  
Insurance Group
Optum
Oxfam America
Patagonia
PatientPing
Peabody &  
Arnold LLP
Plant the Seed 
Foundation
Will Powley
PPE Mask Makers
ProCure Hope
Katherine Pukinskis
Pallavi Reddy
Dan Reynolds
Natalie Rusk
Stephen Sanchez
Sewing 4 Good
Short Path 
Distillery
Dr. George S. Sigel
Nanette Siperly
Caitlin Sprague
Karen and Bill 
Sprague
Karen and  
Daniel Taylor
Chanel Thervil
Vantage Travel
Bob and  
Suzie Walters
Josh and  
Brooke Wardrop
Waves Car Wash
Jada Williams
Regina Ye
Year Up
Catherine Ziesmer
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INDIVIDUAL 
DONORS
$10,000+
Thomas Andrews 
and Christine 
Gilman

$5,000-$9,999
Tiziana Dearing and 
Stephen Seiner
Jessica Ferguson
Laura McTaggart 
and  
Tom Nolan
Anne and Richard 
Taylor

$2,500-$4,999
Henry and Claire 
Dembowski
The Family of  
Carl F. Barron
Abraham and  
Mia Gore
Kingsley Taft and  
Gillien Todd

$1,000-$2,499
Eleanor Andrews
Kenneth and  
Marian Barron
Scott Berk and  
Kathryn Cannon
Ben Caine
Lorraine Charman
Timothy Chow
Anna Clauss
Frederick and 
Kimiko Ek
Marnie Gale
Mary Ann Gore
Robert Howe and  
Martha Nichols
Rosemarie and  
Steve Johnson
Matti Klock and  
Mark Romanowsky
James Knowles
Ben Lahner
Amber Lange

Joy Lucas
Kareem Marshall
Joseph P. 
McDonough
Keith McNeill and  
Toffee Albina
George and  
Jane Metzger
James and  
Martha Mungovan 
Professor Paul 
O’Gorman
Nicholas Patterson
Noah Pestana
Judith Quillard
Joseph Reich
Joseph and  
Janice Roller
Mark Roopenian
Ellen Semonoff
David and  
Catherine Sullivan
Lee Varon
Mary Verhage
Jing Wang
Laura Wernick
Anna Whitcomb
Randi Williams

$500-$999
Michelle Adams
Noah Adler
Jason Braley
Bob Bramson
Levin Campbell
Paul Ciampa
Elisabeth Drake
Jessie English
Ruth Fishbein
Sarah Garant
Celia and  
Walter Gilbert
Alexandra Gould 
and Jon Come
Timothy Groves

David and Linda 
Hirschberg
Phil Johnson
Timothy Johnson
Alastair Johnston 
and Felicity Anne 
Lufkin
William Kane
Kent Kunkel
Mike and Janet 
Lento
David Levonian
Jeffrey Lockwood
Michelle Lower
Bronwyn MacInnis, 
Ph.D.
Priscilla McMillan
Erica Metzger and  
James Fleming
Jadrian Miles
Kathryn Mogk
Pamela Moore
Karen Norberg
Christine and  
Jean Nugent
Andrea Paulson
Sara Pickett
James Rafferty
Brooks and  
Susannah Read
Molly Ready
Susan Resnick
Richard and  
Jane Rossi
Pardis Sabeti
Paul Schechter
Gao-Wen Shao and 
Michael Liebson
Martha and  
Tim Shaw
Bill and Karen 
Sprague
Daniel Toomey
Christian and  
Elisa Torstensson
Sally West

$250-$499
Steven Ascher
Elisheva Ash
Johanna Barbour
Joseph and  
Suzanne Barry
Anya and Robert 
Bear
Paul Blackborow 
and Jessica Daniels
Rebecca Browder
Bhavin Busa
Lisa Camacho
Elizabeth Caney
Mary Clem
Heather Condurso
Daniel and  
Luanne Cordeau
Julie Cosgrove
Lori Cowles
Joe Currie
Stefanie Dhanda
Joan and  
Michael DiMicco
Anne Donaghy
William Ewall and  
Barbara Tumelty
Caroline Ewing
Joseph Feloney and 
Jennifer Ray
Alexis Fenton
Linda Fidnick
Peter Fillman
Christopher Fischer
Mary Foley and  
Jeffrey Lucas
James Frank
Mason W. Freeman
Michael Gladstone
Stephanie Harper
David Herder
Lisa and Bob 
Jamison
Thouis Jones
Soyoung Kim
Yamini Krishnan

Jeffrey Larimer
Douglass Lee
Christopher Lento 
and Rebecca Egan
Clement Li
Daniel Lowen
Nancy Mahan
Dina Mardell and  
David Sandberg
Currier McEwen
Sandra and  
Donald McGoldrick
Daniel and  
Tammy McKanan
Margo Miller
Elaine and  
Joseph O’Malley
Kelle Parsons
Rob Perez
Roberta Rubin
Laura Runkel
Rebecca Saxe
Richard S. Saxe
Nelson Smith
Alexandra Stanton
Stephanie Thomas
Catherine Truman
John and  
Kathleen Vaccaro
William James Watt
Benjamin  
Weingarten-
Gabbay
Scott Wilkas
Alec Wysoker
James Xue

$101-$249
Anna Assogba
Dawn Baxter and  
Spence Smith
Alexander 
Bernstein
Charles Blyth
Peter Breen
Christopher 
Browne

Richard Buirkle
Rachel Burckardt 
and Rosario 
Delacruz
Joshua  
Chaitin-Pollak
John Ciampa
Patricia Coffey
Edward Cohen
Boudewijn de 
Jonge
Kunle Demuren
David Dobrin
Lauren Dukes
Monica Farid
Bruce Goodman 
and Linda Shaw
Martha Hamilton
Winston Jones
Alice Kemball
Samuel Keyser and  
Nancy Kelly
Matthew Koulouris
Jennifer Kozub
Mary LaClair
Eric and Lori 
Lander
James Laprade and 
Thomas Lutzy
David Leslie and  
Clare Walker Leslie
Soon Wei  
Daniel Lim
Richard and  
Wanda Macnair
Brendan Monroe 
and Jessica 
Steward
Dayea Oh
Kevin and  
Maureen Oliver
Kenneth Osgood
Lowry C. Pei
Christopher Porter
Jay and Sheila 
Poswolsky
Jeffrey Quateman
Varun Ramdevan
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Since 2014, CASPAR (Cambridge And Somerville Programs for Addiction Recovery) has been part of  
Bay Cove Human Services. We thank the following donors for their support of our CASPAR programs.



Edward and  
Dianne Rice
Kara Rodby
Emily Romney
Deborah and  
Michael Rush
David Salomon
Eli Sanchez
Marilyn Schachter
Robert Sedgwick
Michael Simons
Callie Sprague and 
Michael Hood
Rachel Sussman
Amy Thornton
Benjamin Umiker
Susan Vik
Florence Wagner
Representative  
and Mr. Alice Wolf
Daniel Yue
Gerald Zuriff

Up to $100
Jessica Adams
George Anderson
Ian Andrews
Daniel Ang
Oluwaseun Araromi
Steven Atlas and  
Lestra Litchfield
Sallie Baldwin
Maureen Banks
Joel and  
Betsy Bard
Betsy Barr and  
Thomas Durnan
Stacey Batchelder
Prudence Baxter
Ulrich and  
Gerda Becker
Thorsten Behrens
Anna Marie Berardi
Michael A.  
Berdan and  
Janet A. Corash
Jeffrey Berg
Lawrence and  
Sara Mae Berman

Sharon and  
Garrett Berte
Jane Bingel
Dave Bjork
Mary E. Black
Suzanna Black
Amanda Blagg-
Valencia and  
Daniel Valencia
Jacob and  
Nancy Bloom
Katherine 
Boardman
Linda Bonfatti
Dirck and  
Emelie Born
Mary and  
John Boudreau
Fay Boudrot
Gerald R. Boyle and 
Jean M. Boyle
Joanne Brady
Joanna Breyer
James Brinkerhoff
Christopher Brooks
Lydia Brosnahan
Candy Brower
Matthew Browne
Thomas Browne
Mary Buccheri
Margaret Buckley
Shauna Canavan
Aleta and  
David Cane
Elizabeth Cao
Kristine 
Carbonneau
Carlyn Carey
Ethan and  
Allison Cascio
Kay Case
Lucinda Cassells
Karen Christianson
John Cini
Michael Clegg-Butt
Charles and  
Susan Cnudde
Polyxane Cobb
Arlene Coccoluto
Patricia Coccoluto

Brian Coffey
Deborah Cohen
Gloria Cosgrove
Daphne Costa
Michael Cremonini
Rachel Culley
Lauren P. Curry and 
Robert P. O’Shea
Joan Cutting
Adam Darlow
David and  
Claudia Darmofal
Carl and May Daw
Boudewijn de 
Jonge and Josefine 
Wendel
Wanona Dobbs
Peter Dourmashkin
Christopher 
Durham and 
Andrea Juchartz
Marco Eberth
Kelli Elder
James Ellis
Katrina Ellis
David Emerson and 
Amanda Peters
Daniel Epstein and 
Rozann Kraus
Brandon Wilson 
Evitt and  
Steven Evitt
Eleanor Farinato
Ruth Faris
Andrew Farrar
Terence J.  
Farrell and Amy 
Walsh Farrell
Edward and  
Lillian Fassino
Elaine and  
John Fazekas
Rosemary Feal
James and  
Barbara Ferraro
Mark Fickett
Katherine Figueroa
Jessica Fimbres
Bob and  
Susan Fine
Diane Fisher

Emma Fitzgerald
Charles Flaherty
D. Anthony 
Flanders and Carla 
Procaskey
Ursula and  
Thomas Follett
Rebecca Foth
Rebecca Fowler
Erik French
James Gallagher
Patrick Gallagher
Steve Gallant
Nancy Galluccio
Katie Williams 
Germany
Maher Ghamloush
Matthew 
Giambrone
Francis M. 
Giardiello and Mary 
C. Corretti
Leona Gibbs
Stephanie Gillis
Tatyana Glazunova
Stephen Glynn
John Goodman
Jesse Gordon
Mary and  
David Gorman
Patricia Gorman-
Bishop
Andrew Grasberger
Daisy Green
Jane Greenhood
Ashton Grimball
Jayne Grudberg
Michael and  
Aileen Grunder
Susan Halpert
Edward and  
Margaret Handy
Patricia Hawkins
Johanna and  
James Hayes
Julia Hayton
Lily He
Kathryn and  
Paul Healey

Eleanor and  
Richard Heavern
Daniel Hegg
Paul Helmuth
Dr. Judith L. 
Herman
Leo Herrera
William and  
Eileen Hibert
Sheilah Hoelscher
Galit Hofree
Judith Holland
Arch Horst
Chung-Hsin Hsu
Catherine and  
Keith Hughes
Patricia Jackman
Jean Jackson
Laura Janneck
Senator  
Patricia Jehlen
Christopher 
Jencks and Jane 
Mansbridge
Emma Johnson
Louise Johnson 
and Jill Havens
Robert Jones
Claire and  
Jerrold Kashuck
Marianna Keaveney
Amanda Kedaigle, 
Ph.D.
Barbara Keiter
Erin Kelly
Nancy Kelly and 
Samuel Keyser
Peter Kelsey and 
Ginger Ryan
Kevin and  
Kathleen Kerr
Akanksha 
Khorgade
Laura Koemmpel
Karen Batting 
Konicek and 
Richard  
Timmons Konicek
John Korona
Linda Koulouris
Jennifer and  
Ted Kremer

Barbara  
Krol-Sinclair
David Kruh
Philip Lam
Anne L. Landry
Edward Landry
James LaPierre
Judith Larsen and  
Eric Quinto
Amy Larson
Jessica Lin
Kenneth Loman
Carol and  
Henry Lukas
George Mabry
Susan MacLaren
Dhruv Malhotra
Debra Mandel
Angela Marquard
David Marsh
Janice and  
Eric Masi
Harold and  
Margaret Mason
Alvin Mathew
Theresa Maturevich
Carole Mazzarino
Ned McCague
Robert McCarroll
James McEathron
Christine McElroy
Jean Flatley 
McGuire and 
Barbara Herbert
Melissa McWhinney 
and Adam 
Grossman
Chyenne Medeiros
Samar Mehta
Evan Meisler
Michael and  
Heli Meltsner
Harris Mendell
Carol Miller
Susan Milmoe and 
James Bakalar
Martha Minow
Lee Mondshein
Susan Monks
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James Moore
Kerri Moore
Mari-Elizabeth 
Morgen
Jamie Moroco
Josephine Morris
Joshua Mularella
Susan Nemetz
Nina Oberg
Michael and 
Melissa Onorato 
David Osler
John Padden
Julia Page
Maryellen Paquette
Peter and  
Sandra Parise
Ann Pauly
Theodore Peck
Robert Pellin
S. Georgine 
Pennington
Elisabeth Perlman
Joanne Perry
Janet Pohli
Mark Pohlman
Mary Pothier
Margaret Pratt
Carlos Rafavy
William Rafferty
Elisabeth Raleigh
Kritika Ramani
Sheila Keady 
Rawson
Donald and Jane 
Ray
Margaret Reuland
Marianne Richard
Gary and  
Debra Riggott
Andrew Rinne
Nathan Roberts
Sara Rosenfeld
Laurie Rothstein 
and Mark Simmons
David Roy
Edye Rulin
John Russell

Rene Russo
Beverly Sager
Mohammed Saleh
Karen Saltiel
Luis Sanchez
The Santilli Family
Jan Sapelli
Virginia Savage
Ute Schmidt
Sondra Schwartz
Harriett Scott
Justine Scott
Michael Seitz
Saloni Shah
Caroline Shamu 
and Peter Sorger
Joel and Silvia 
Shapiro
Constance Shea
Andrea Sheffey
Mark Shepard
Gail Shulman
Andrea Shusko
Herbert Silberstein
Danielle Silverman
David Skeels and 
Patricia Regan
Stephen Skuce
Jo and Mike Solet
Carol Springer
Lilly Stairs
Kathleen Stango
The Steger Family
Abraham Stein
Alex Steinbergh
Maura Stevens
Juliet Stone
Shane Suffriti
Won Kyu Calvin 
Sun
Prerna Suri
Traci Swartz
Zsofia Szegletes
Thierry Tambe
Ellen and  
Scott Taylor
Natalie Taylor

Sarah Terban
Stephen Thomas
Sue Thomas
City Councilor  
Timothy J.  
Toomey, Jr.
Kristin Torres
Elisabeth and  
Brendan Truscott
Jacqueline Valeri
Edrick 
vanBeuzekom
Murielle Vautrin
Donna Wade
Ruyu Wang
Wujie Wang
Charlotte Warne
Donald and  
Gail Wesson
Mary Whitebirch
Cherrie Wilkerson
Blair A. Anaman 
Williams
Kindle Williams
Lynda Wills
Bettina and  
Stephen Winter
Ole Wiskow
Nancy Woods
Elizabeth Wylde 
and Lance Drane
Evelyn Wyman
Elizabeth Zenga-
Duarte

INSTITUTIONAL 
GIVING
 
$25,000+
Alexandria Real 
Estate Equities, Inc.
Biogen
Bristol-Myers  
Squibb Foundation
Cummings 
Foundation
Franklin Square  
House Foundation
Life Science  
Cares, Inc
Novartis, Inc.

$10,000-$24,999
Bank of America  
Merrill Lynch
BioMed Realty, Inc.
Cambridge 
Community 
Foundation
DivcoWest Real  
Estate Investments
ML Strategies
Nizhoni Healthcare 
Systems, LLC

$5,000-$9,999
Alexion 
Pharmaceuticals 
Inc.
Brookfield 
Properties
Cambridge  
Trust Company
CambridgeSide 
Galleria
Consigli 
Construction 
Company
Google
Irving House/
Rachael Solem
Massachusetts 
Bankers 
Association
MIT Government 
and Community 
Relations
Newmark Knight 
Frank

$2,500-$4,999
Alnylam 
Pharmaceuticals
Beals and  
Thomas, Inc.
Broad Institute - 
BroadRATS
Broad Institute - 
Sabeti Lab
Broad Institute - 
Stanley Center
Cambridge 
Licensee Advisory 
Board
Cambridge  
Savings Bank
CARU Retail LLC

The Frederick E. 
Weber Charities 
Corporation
Robert Cushman 
Woods Van 
Nostrand Memorial 
Fund
Shawmut Design 
and Construction
The Woods and Gil 
Family Foundation

$1,000-$2,499
The Alex Foster 
Foundation
Artisan Consulting
Building Impact
Cambridge  
Innovation Center
Cambridge 
Landscape Co., Inc.
DGC (DiCicco,  
Gulman & 
Company)
East Cambridge 
Savings Charitable 
Foundation
EverQuote, Inc.
The Family 
Cooperative
HMFH  
Architects, Inc.
Intellia 
Therapeutics
Jounce 
Therapeutics
Memorial Church, 
Harvard University
Mercy BioAnalytics
NBBJ Design
Nimbus 
Therapeutics
Opaleye  
Management, Inc.
Prellwitz Chilinksi 
Associates
Reward Gateway
Siena Construction 
Corporation
Trinity Partners 
LLC
Trinity Property 
Management, Inc.

$500-$999
5 AM Ventures
AE Events
Block-Walsh Fund
The Bob Shea Fund
Johnson & Johnson 
Matching Gifts 
Program
Laverty Lohnes 
Properties
Pfizer
Pfizer Foundation 
Matching Grants
Promega 
Corporation
TAGS Hardware

$250-$499
Boston Cares
Cabot Risk 
Strategies
Comet 
Therapeutics
Fresh Pond Trust
Harvard Graduate 
Christian 
Fellowship
Massachusetts 
Institute of 
Technology
Mediar 
Therapeutics
MIT Women’s 
League
QurAlis 
Corporation
Rotary Club  
of Cambridge
Seres Therapeutics

$101-$249
Alarmex, Inc.
Analog Devices, Inc.
Cambridge  
Rug Company
Ideal Residences  
of New England
Wedgwood-Crane & 
Connolly Insurance 
Agency, Inc.
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Up to $100
Bonny’s Landscape 
Service, Inc.
Cambia Health 
Solutions
Longmeadow High 
School Class of 
2004
McHale and 
Company
TE Connectivity

HONOR AND 
MEMORIAL

*Indicates a gift in 
memory of 

*Frances and Arthur 
Block

*Paul Blum
*Anthony Robert 
Bohan
CASPAR staff  
and clients

*Patrick John  
Edmund Coffey
Gail Enman

*Ann E. Feloney
*Judge Lawrence 
Feloney

*Mildred Feloney
*Alex Foster
*Tom Fox
*Carmen Gamez
*Sindhu Harsulkar
Caroline Hayes
Molly Kemball

*Jack Kenny
Dr. Carolyn 
Koulouris
Bronwyn MacInnis
David MacInnis

*John McCarthy
*Sheila Medeiros
*Donald Nieradka
*Robert Pallin
*Peter S. Parise
*Carole Reich
Christian 
Torstensson

*Hilma Unterberger

*Patricia Vautrin
Dorothy Zinberg

IN-KIND GIVING
5 AM Ventures
Alexandria Real  
Estate Equities
Alexion 
Pharmaceuticals
Beth El Temple 
BioMed Realty
BioTech Week
Dave & Missi Bjork
Bristol Myers 
Squibb
Broad Institute of  
MIT and Harvard
Cambridge Bank
Cambridge  
City Hall
Cambridge  
Police Department
Cambridge 
Volunteer 
Clearinghouse

Christmas in  
the City
Community Cooks
Congregation  
Sha’aray Shalom
DivcoWest Real  
Estate Investments
Stephanie Drakes 
East Cambridge 
Savings Bank 
Ruth Fishbein 
Food for Free
Harvard Square 
Business 
Association
Inna’s Kitchen
Intellia 
Therapeutics
Janitronics
Denise Jillson
Jounce 
Therapeutics
Journey Church
Jeb Keiper
Lab Central

Amber Lange
Mike and  
Janet Lento
Life Science Cares, 
Inc
Sarah MacDonald
Many Helping  
Hands 365
Massachusetts 
Water Resource 
Authority
MIT – Atlas Service 
Center
MIT – Community 
Gardens
MIT – Government 
and Community 
Relations
MIT – Sidney 
Pacific Community
MIT University-
wide Clothing Drive
Kathleen Mitchell
Nimbus 
Therapeutics
Nizhoni Healthcare 
Systems, LLC

Novartis, Inc.
Pink Tulip
Greg Reeves
Repligen
Rescuing Cuisine
Rotary Club of 
Cambridge
Laurie Rothstein
Elizabeth Savage
Seres Therapeutics
Shell TechWorks
Signature Breads, 
Inc.
Syros 
Pharmaceuticals
Takeda
Thermo Fisher 
Scientific
Sally Thompson
Translate Bio
Robert Michael 
Turmala
Viale Restaurant
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CASPAR Supporters

All gifts are greatly appreciated, and we make every effort to list our donors’ names accurately.  
If we made a mistake in your listing, please let us know by contacting development@baycove.org.

Donate today at 
www.baycovehumanservices.org.

Overcoming 
challenges together.

DONATE TODAY AT WWW.BAYCOVEHUMANSERVICES.ORG.

mailto:development@baycove.org
https://www.baycovehumanservices.org
https://www.baycovehumanservices.org


CONSOLIDATED BALANCE SHEET	 Unaudited 6-30-20 	 Audited 6-30-19 
 
Assets		
Cash and Cash Equivalents	 $	15,140,850 	 $	8,046,680
Net Accounts Receivable, Program Services		   15,981,229		   14,540,427 
Contributions Receivable	  	 214,789 		   117,940 
Prepaid Expenses		   396,486 		   512,311 
Other Accounts Receivable		   199,244	  	 190,987 
Short-Term Investments		   1,035,321		  483,432 
Net Land, Buildings and Equipment*		   32,170,215 	  	33,683,049 
Long-Term Investments		   1,739,354 	  	 1,724,884
Other Assets	  	 7,567,662 		   6,640,820    
		
Total Assets	 $	 74,445,150 	 $	65,940,532
			 
Liabilities		
Accounts Payable	  $	3,035,020 	  $	2,582,844  
Accrued Expenses	  	 10,938,213 	  	 7,215,405
Current Portion of Long-Term Debt	  	 3,624,595 		   823,951 
Other Current Liabilities	  	 794,045 	  	 15,115 
Long-Term Notes & Mortgage Payable		  23,706,698 	  	24,908,253 
Other Liabilities		   1,472,563 	  	 780,879  
		
Total Liabilities	 $	  43,571,134 	  $	  36,326,447  
Net Assets	 $	  30,874,016 	  $	  29,614,085  
		
Total Liabilities and Net Assets	  $	74,445,150 	 $	65,940,532 

CONSOLIDATED INCOME STATEMENT	 Unaudited FY 2020	 Audited FY 2019 
 
Revenue				  
Contributions, Gifts, Legacies, Bequests & Special Events	 $	 2,218,600 	  $	 1,497,877 
In-Kind Contributions	  	 552,492 		   545,245 
Government Grants		   1,345,877 	  	 1,807,313 
Program Service Fees		  128,302,974 		  123,998,355 
Other		   1,298,281 		   1,228,224 	
	
Total Revenue	 $133,718,224 	 $	129,077,014 
		
Expenses		
Employee Compensation & Related Expenses	  	98,640,534 	  	 92,621,352 
Occupancy Expenses	  	 13,405,017 	  	 12,185,440 
Other Program / Operating Expense	  	 12,836,897 	  	 13,239,555 
Subcontract Expense		   1,440,392 		   1,537,119 
Direct Administrative Expenses	  	 3,504,980 	  	 3,847,817 
Other Expenses	  	 539,246 		   1,076,937 
Depreciation of Building and Equipment	  	 2,091,227 	  	 2,132,663   
		
Total Expenses	 $	132,458,293 	 $	126,640,883   
		
Operating Income	  $	 1,259,931	  $	 2,436,131  

Bay Cove is an Equal Opportunity/
Affirmative Action Employer. We consider 
applications for all positions without 
regard to age, race, color, religious creed, 
national origin, sex, sexual orientation, 
handicap/disability, gender-related 
identity, or any other legally protected 
status pursuant to the  Massachusetts 
Fair Employment Practices Act.

FY 2020
Program Service Expenses

Administrative Expenses 

Fundraising Expenses

89.9% 9.7%

.4%

Financial Report
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Bill Sprague 
President and CEO 
bsprague@baycove.org

Jim Laprade 
Senior Vice President  
of Operations 
jlaprade@baycove.org

Nancy Mahan 
Senior Vice President of Services 
nmahan@baycove.org

Kerry Ollen 
Chief Financial Officer  
and Senior Vice President 
kollen@baycove.org

Emma Concepcion 
Vice President  
of Human Resources 
econcepcion@baycove.org

Mary Jo Cooper 
Vice President of Long  
Term Support Services 
mcooper@baycove.org

David Hirschberg 
Vice President of Development 
dhirschberg@baycove.org

Kevin Kerr 
General Counsel  
and Vice President 
kkerr@baycove.org

Kelly LaCava 
Vice President of Technology  
and Chief Information Officer 
klacava@baycove.org

Carley Lubarsky 
Vice President of  
Mental Health Services 
clubarsky@baycove.org

Jamie Rihbany 
Controller and Vice President 
jrihbany@baycove.org

Lydie Ultimo-Prophil 
Vice President  
of Addiction Services 
lultimoprophil@baycove.org

Board Members

Senior Leadership

BOARD OF DIRECTORS
Mike Lento (Chair)
Bill Sprague (President/CEO)
Ajay Chadha (Vice Chair)
Ruth Fishbein (Vice Chair)
Greg Buscone (Treasurer)
Joe Ailinger
Tom Aites
Lisa Blake
Bob Bramson
Howard Corey
Bruce Goodman
Tan Gopal
Sally Graham
Bill Maffie
Jean McGuire
Jim Mungovan
Bill Oakley
Peter Pease
Bob Thomas
Sally Thompson

BOARD OF ADVOCATES
Wendy Lee Austin
Wendy Benson
Stuart Benton
Dan and Janet Boynton
Gabrielle Brenninkmeyer
James Brett
Richard Brimley
Helen Bronk
Megan Hoffman Calleja
Douglas Chamberlain
Claire Comstock
Laura Connors
Stan Connors
Jeffrey Cook
William Crane
Hilary Croach
Denise Cugini
Jane Donnelly
Lyndia Downie
Stephanie Drakes
 

Madeleine Gens
Emily Greenstein
John and Margaret Hahesy
George Handran
Kay Hodge
Diana and G. Lee Humphrey
Gopal Kalluri
Ann Kelly
Myles Lane
William Lavelle
Chris Lento
Paul Lipsitt
Michele Lockwood
Tom Lutzy
Harry Margolis
Robert Maulden
John Murphy
Michael Onorato
Victoria Palmer-Erbs
Juliette Reiter
Anne Rush
 

Lucy Sachs
Leo Sarkissian
Michael and Mary Ellen Shea
Tucker Smith
Ronnie Springer
Rusty Stieff
Jack Stone
Christopher Sutherland
Kirk Sykes
Marc Teal
Bob Walters
Victoria Wang
Steven Weinstein
Eric Wetlaufer
Amy Whitcomb Slemmer
David Williams
 
EMERITUS BOARD
Dan Boynton
Stan Connors
Dr. Peter Randolph
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IN MEMORIAM.  
The entire Bay Cove Community mourns the loss of longtime Board 
member Dr. Deborah Levy. Dr. Levy helped to advance the work of Bay 
Cove in countless ways, and her passing is a tremendous loss for our 
organization and the people we serve. We will miss her very much.

mailto:bsprague@baycove.org
mailto:jlaprade@baycove.org
mailto:nmahan@baycove.org
mailto:kollen@baycove.org
mailto:econcepcion@baycove.org
mailto:mcooper@baycove.org
mailto:dhirschberg@baycove.org
mailto:kkerr@baycove.org
mailto:klacava@baycove.org
mailto:clubarsky@baycove.org
mailto:jrihbany@baycove.org
mailto:lultimoprophil@baycove.org
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/baycovehumanservicesinc

baycovehumanservices

66 CANAL STREET, BOSTON, MASSACHUSETTS  02114  /  (617) 371-3000  /  www.baycovehumanservices.org 

https://twitter.com/BayCoveMA
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